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How to exchange your HPB fitness tracker

1 * Step 1
@& AopStore
. Download or update to the latest version of the Healthy 365 app*.

*The latest version of the Healthy 365 app requires a minimum of
Android v8.1 oriOS 13.4.

Sianir Sfep 2
Sign in to your account Create or restore

e, your profile by
following the on-

screen instructions.

Step 3

Go to “Home" under
the "Quick Links"
section, tap on “HPB
fitness fracker”.

Note: All Healthy 365
profiles must be
verified using
Singpass. Click here o
for a step-by-step MY rovineztimes e
Donthave snaccount? guide on the =
Singpass verification
process.

Signup witaSingpass

Step 4 Step 5

Tap on “Exchange a v Select your exchange

faulty HPB fitness method, by tapping on

O- Collectanewi5h Fhness tracker”. o “Self- exchonge” OR
o i “Appoint someone to
Exchange afaulty HPB Fitness eXChOnge on my

R oo O behalf".

subjected to assessment. The L

HPB Fitness Tracker < HPB Fitness Tracker

Select an option

warranty does not cover broken
strap, and wear and tear.

If you are appointing
someone to exchange
on your behalf, please
proceed tfo step 11.



https://go.gov.sg/h365-accountverificationusingsingpass
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Method 1: Self-exchange

941 ol - 7 e -

< Exchange a HPB Fitness Tracker S fep é

Tap on “Book and manage appointment”.

You will be redirected
to the booking site

You will be redirected to the booking site.
How to exchange at HPB
appointed centres
+ Book an appointment at your preferred HPB

appointed centre,
+ Bring your faulty HPB fitness tracker,

appointment confirmation email or SMS and 5
Healthy 365 QR code. Confifm
B Go Back
Book and manage appointment

Scan QR code

Appointment Sfep 7

P e On the appointment booking site, select your preferred
Support v o B location. Alternatively, you can tap “Apply Filter” to
narrow down your search by date range and location

it ek Available times for: Zone.
Changi City Point Genix
Date:
Monday 26 August 2024 Select your desired date and timeslof.
Time: 11:00am to 11:30am

Showing 4 out of 4 results

Changi City Point Genix
ast

5 Changi Business Park Central 1, #02-06,
Changi City Point, Singapore 486038

1-to-1exchange of faulty HPB fitness
trackers will be subject to assessment by
the staff. The warranty does not cover
broken strap and wear & tear.

o Select @

< Appointment

Step 8 Step 9
Appointment
® ASingspore Government Agency Website

Addtions!information Provide your personal e Your appointment is
details to confirm your successfully created!
appointment.

You will receive your
Note: If you wish to collection confirmation

Personal Details . . . . . .

receive a confirmation details via SMS and email,

email, do provide a if you provided an email

. . Booking
valid email address. address.

Confirmation
Approved

Mobile pumber*

Please check your
bookng et junk/spam folder if you
did not receive the
o € D confirmation email in your

Thursday 23 March 2023

2 inbox.




< Hoalthy 365

My QR Code <@ g

qovsg

Government Technology Agency

From BookingSG:

Appointment made for:
Customer Care Support - Changi
City Point Genix

Status: Accepted

Date: Monday 26 August 2024
Time: 11:00am to 11:30am
Purpose of visit: Exchange of
tracker

This is an automated message
sent by the Singapore
Government.

Please do not share
your QR code with others.

OGBSO

A Step 11

HPB Fitness Tracker

Select method

ol = e
8 6§ &

BookingSG confirmation:
Customer Care Support -
Changi City Point Genix wbox

noreply_support Z57P @) 4y e

Dear
Below is a confirmation of your appointment details

Appolntment status: Accepted
BookingiD:

Date: Monday 26 August 2024

Time: 11:00am to 11:30am

Location: Changi City Point Genix | 5 CHANG!
BUSINESS PARK CENTRAL 1, #02-06, CHANGI CITY
POINT, SINGAPORE 486038

NRIC (Last 4 chars).

Purpose of visitExchange of tracker

Tracker ID:

Important things to noto

« To have betler customer experience, you are
strongly advised to arrive on time within your
allocated time slot

« Please bring

Avalid photo ID {e.g. physical or digital NRIC,
Work Permit, Driving License) for verification
Your appointment confirmation on Healthy 365
app or email

A mobile device with the latest version of Healthy
365 app |nSEE——

Method 2:
Appoint someone to exchange on your behalf
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Step 10

On the day of your appointment,
please bring along :

(1)

Your mobile device with the
Healthy 365 app installed
(You will need to present
your Healthy 365 QR code)
Your appointment
confirmation SMS or email
Your faulty HPB fitness
fracker

To appoint someone to exchange your HPB fitness fracker on your behalf,

tap on “Appoint someone to exchange on my behalf”.

&= Self-exchange

‘exchange on my behalf

Appoint someone to
&
g




HPB Fitness Tracker

&e
&

Appoint someone to exchange
on my behalf

Ittakes 2 easy steps to appoint someone:

1. Book an appointment for the person you
appoint to exchange the HPB fitness
tracker on your behalf

2. Share your QR code with the person you
have oppointed

A\ Have you appointed someone?

Appointment

Customer Care
Support

= Filters

Showing 4 out of 4 results

Changi City Point Genix
ast

5 Changi Business Park Central 1, #02-06,
Changi City Point, Singapore 486038

1-to-1exchange of faulty HPB fitness
trackers will be subject to assessment by

the staff The warranty does not cover
broken strap and wear & tear.

o Select

Appointment

Additional information

Purpose of wisit"
Exchange of tracker

Tracker 1D

Nama*
Mabile pumber*

Emall address

O

You will be redirected
to the booking site

Go Bock

Appointment

Available times for:
Changi City Point Genix
Date:

Monday 26 August 2024
Time: 11:00am to 11:30am

11:30am

Appointment

Proxy's Details

Fillin this section if you would like to appoint
someone to attend the appointment on your

behalf, Please note that the appointed person
must have a Healthy 365 account.

Proxy's name*

Proxy's NRIC/FIN (Capital letters)*

Proxy's mobile number®

Proxy's email address

<
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Step 12a

Tap "Next" to book an appointment at our appointed
centres.

You will be directed to our booking site.

Step 12b (optional)

If you have already booked an appointment and
appointed someone, tap on "Share QR code". The QR
code can be shared to your appointed person via the
messaging platform that you have selected.

Step 13

On the appointment booking site, select your preferred
location. Alternatively, you can tap “Apply Filter” to
narrow down your search by date range and location
zZone.

Select your desired date and timeslot.

Step 14

Provide your personal details to confirm your
appointment.

You will be required to provide your appointed
person’s (i.e. proxy) name, NRIC and mobile number.
Your appointed proxy must be registered to Healthy
365 to collect the tracker on your behalf.

Note: If you and/or your appointed person wish to
receive a confirmation email, please provide a valid
email address.
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Step 15
Your appointment is successfully created!

Appointment

BookingSG

Booking Confirmation

Apro Please check your junk/spam folder if you did not receive the confirmation
Go back to Healthy 365 to share your Healthy emGiI I.n your inbox.

You and your appointed person will receive the collection appointment
confirmation details via SMS and email, if you provided email addresses.

365 QR code with the person appointed, as the

code when attending the appolntment on your
behalf

Tap on “<" on the top left of the screen to return to Healthy 365 app.

o Son Samuel Step 16
o A

HPB Fitness Tracker

Share your QR code with your
appointed person via your selected
messaging platform.

Note: The shared QR code is only
valid for 30 days from the date of
sharing.

Share QR Code

Share this GR Code with the person you
have appointed to be presented when

attending the appointment on your behalf.

Share QR code

Back to Home

3:00
< Healthy 365

2 ,g‘i()? Samuel r i @ g

213

Government Technology Agency

From BookingSG:

You are appointed as an
authorised person for Customer
Care Support - Changi City Point
Genix by

Date: Monday 26 August 2024
Time: 11:00am to 11:30am
Purpose of visit: Exchange of
tracker

This is an automated message
sent by the Singapore
Government.

ol T |
8 O -

BookingSG_Appointment of
proxy for booking under
Customer Care Support -
Changi City Point Genix inbox

noreply_support 10 (@) & e

Dear Son Samuel,
You are appointed as an authorised person

(Proxy) by for Customer Care
Support

Below is a confirmation of the appointment
details.

Appointment status: Accepted

BookingID:

Date: Monday 26 August 2024

Time: 11:00am to 11:30am

Location: Changi City Point Genix | 5 CHANG!
BUSINESS PARK CENTRAL 1, #02-06,
CHANGI CITY POINT, SINGAPORE 486038

Name of appointment owner

Step 17

On the day of the appointment, your
appointed person needs to present:

(i)

Your Healthy 365 QR code,
which was shared via your
preferred messaging platform
Your appointment confirmation
SMS or email

Their mobile device with the
Healthy 365 app installed (Your
appointed person will need to
present his/her Healthy 365 QR
code)

Your faulty HPB fitness tracker
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How to change or cancel an appointment

9:41

< HPB Fitness Tracker

Select an option

Collect a new HPB Fitness.

,  Tracker
Collect from vending machine or at

HPB appointed centres.

<]

9:41 ol T -

< HPB Fitness Tracker

Select method

&

2’_‘; Exchange a faulty HPB Fitness

Tracker
Exchange of HPB fitness tracker is
Syncnaw subjected to assessment. The

warranty does not cover broken
strap, ond weor and teor.

Viewall

Need help?
HEALTH & WELLHESS

Da arelaxing bedtime I
utine 2 times this week Zn

il = -

Collect a HPB Fitness Tracker

You will be redirected
to the booking site

How to collect at HPB
appointed centres

+ Book an appointment ot your preferred HPB.

appointed centres,

+ Bring your appointment confirmation email
or SMS and Healthy 365 QR code.

Book and manage appointment Go Bock

Scan QR code

< Appointment

P 4 Sigaseec Guarrrn S36Es NSRS o 12 Ay

BookingSG

Proxy's Details
(Optional)

Proxy's name
Proxy's email address

Proxy's mobile number

Reschedule

Manage proxy

‘exchange on my behalf

Appoint someone to
&
g

< Appointment

B Sinipore Givsema Ay ek

Booking$SG

Bl Date
Monday 27 March
2023

Time
2:005m to 2:30nm

Location

Changi City Point
Genix | 5 Crangi
Business Park Central
1#02-06, Singapore
484038

Additional informatior

(&

(&}

To retrieve your appointment
details from the Healthy 365

app.

(i) Go to "Home" under the
"Quick Links" section,
select on “HPB fitness
fracker”

Tap on “Exchange a faulty
HPB fitness tracker” > “Self-
exchange” > “HPB
Appointed Centres” >
“Book and manage
appointment”

You will be redirected to the
appointment booking site.

On the appointment booking
site, tap on:

“Reschedule"” to
change your
appointment,

“Manage proxy" if you
had appointed
someone to exchange
your faulty fracker on
your behalf, and wish tfo
change details of your
appointed person, or

“Cancel” to cancel your
appointment.

If you made changes fo your
appointment, please refer to
the latest appointment
confirmation details.




	Slide 1
	Slide 2
	Slide 3
	Slide 4
	Slide 5
	Slide 6

