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NATIONAL STEPS CHALLENGE™ SEASON 5 THEMATIC CHALLENGES 
 

FLIGHT TO FITNESS WITH SINGAPORE AIRLINES GROUP 
TERMS AND CONDITIONS 

Challenge Period: 17 February to 1 March 2020 
Registration Period: From 7 February to 1 March 2020 

To update your KrisFlyer membership details, please go to https://go.gov.sg/kfupdatef2f 

1. Eligibility 
 

1.1. You must be a Singapore or Permanent Resident of Singapore, above 17 years old with a valid 

NRIC or a foreigner with a valid FIN.  

 

1.2. Eligible participants who are 17 years of age must obtain parental consent before participating in 

this challenge. 

1.3. You must be a participant of the National Steps ChallengeTM Season 5 and registered for the 

Flight to Fitness Challenge with Singapore Airlines Group. 

1.4. HPB staffs employed on a permanent, contract, and/ or casual basis, including interns, at any 

point during the challenge period are not eligible to participate.  

2. Official Challenge Period  

2.1. The Flight to Fitness Challenge with Singapore Airlines Group will start on 17 February 2020 and 

ends on 1 March 2020. 

2.2. Registration period starts from 7 February to 1 March 2020. 

 

3. Challenge Mechanics  

 

3.1 From 17 February to 1 March 2020, Participants can earn chances for the Flight to Fitness Draw 

in the following manner: 

 

Achieved 10,000 
steps per day 

Achieved 
30minutes of 

MVPA per day 

Achieved at 
least 150 

minutes of 
MVPA per week 

KrisFlyer 
Member bonus 

+1 daily +1 daily +1 per week x2 

3.2 Double chances will be awarded to eligible participants who are KrisFlyer members, and have 

submitted their accurate KrisFlyer membership details by 1 March 2020, 2359 hours. Participants 

will be prompted to key in their KrisFlyer membership details via the Healthy 365 mobile app 

during registration and challenge period for verification.  

 

https://go.gov.sg/kfupdatef2f
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3.3 Participants who may have submitted inaccurate KrisFlyer membership details via the Healthy 

365 mobile app will have to amend or resubmit their accurate KrisFlyer membership details via 

this link by 1 March 2020, 2359 hours. 

 

3.4 Participants who wish to sign up for the KrisFlyer Membership can do so via 

singaporeair.com/kfsignup 

4. How to Participate  

Participants will have to:  

Step 1: Download the Healthy 365 mobile app on their smartphone, create/restore their profile, and 

sign up for the Flight to Fitness Challenge with Singapore Airlines Group on the Challenges tab via the 

Healthy 365 mobile app. Registration will start from 7 February to 1 March 2020. 

Step 2: Consent to the Terms & Conditions of this challenge.  

Step 3: Participants will also be prompted to key in their KrisFlyer membership details via the Healthy 

365 mobile app during the challenge period for verification. It is not mandatory to be a KrisFlyer 

member to take part in this challenge.  

Step 4: Sync your fitness records at least once every 7 days to the Healthy 365 mobile app. 

5. Flight to Fitness and KrisFlyer Bonus Draws 

5.1. The draw will be conducted within one month at an appropriate date and time of HPB’s choosing 

in its sole discretion, after the end of challenge.  

5.2. Winners will be drawn in ascending order, from the lowest prize value to highest prize value.  

5.3. All prize winners will be contacted by telephone or email and must respond within three (3) 

working days of being notified. In the event that a prize winner is unable to respond to the call 

and/or produce valid proof of identity within three (3) working day, he/she will be disqualified and 

HPB may in its discretion pick another winner from the reserve list. 

5.4. If the winners are under the age of 18 years, the prize must be claimed by their parent or legal 

guardian.  

5.5. The result of the draw is final and no appeals will be entertained.  

5.6. The prizes are not transferable, not assignable, and not redeemable for cash.  

5.7. HPB reserves the right to redraw in the event that the participant drawn does not meet the terms 

and conditions of the challenge and the draws. 

5.8. To qualify for the KrisFlyer Bonus Draw, participants will have to submit a valid KrisFlyer 

membership details by 1 March 2020. 

 

6. Disclosure of Personal Data  

6.1. HPB may share necessary Personal Data with other Government agencies, so as to serve 

Participants in a most efficient and effective way, unless such sharing is prohibited by law.  

https://go.gov.sg/kfupdatef2f
file:///C:/Users/tanky2/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/VPYOIIMP/singaporeair.com/kfsignup
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6.2. Personal Data will not be shared with non-Government entities, except where such entities have 

been authorised by HPB to carry out functions on HPB’s behalf for which Personal Data has been 

collected for pursuant to these terms and conditions or for other specific Government services. 

6.3. HPB may use the necessary Personal Data for publicity, liaison, advertising or marketing 

purposes in connection with any HPB programmes/outreach/initiatives/activities. 

6.4. Participants must be responsible for providing complete and accurate contact information to HPB 

and its organisers. HPB accepts no responsibility for any inability or failure to contact the 

participants arising from inaccurate or incomplete contact information. 

7. Limitation of Liability 

7.1. All Participants of the Flight to Fitness Challenge with Singapore Airlines Group agree that neither 

HPB nor their affiliates, employees, directors, officers, agents and/or assignees shall be liable in 

any way for, and shall be indemnified, released, discharged and held harmless, fully and 

effectively, by each participant against and from any and all claims by any Participant or third 

party for:  

a) Slander, libel, defamation, violation of rights of privacy, publicity, and/or civil rights, depiction 

in a false light, intentional or negligent, infliction of emotional distress, copyright 

infringement, and/or any other tort and damages arising from or in any other way related to 

their participation in the Challenge. 

b) All injuries, losses or damages to property or person of any kind, including death, claims, 

actions, proceedings and other liability arising out of or caused in whole or in part, directly 

or indirectly, by the acceptance, possession, use or misuse of the prizes or participation in 

the Challenge. 

c) Any lost, late, mechanically duplicated, illegible, incomplete, mutilated, tampered, 

damaged, corrupted or misdirected Game Cards; and  

d) Any losses, costs, expenses, fees or damages incurred by the Participants arising out of or 

in connection with the Challenge or any activity related thereto, including without limitation, 

any breakdown or malfunction of any computer system or equipment.  

8. General Terms and Conditions  

8.1     HPB reserves the rights to amend the Terms & Conditions without prior notice.  

8.2 HPB reserves the right to modify and/or terminate the Challenge at any time at its sole discretion 

without any further notice to the Participants.  

8.3 HPB reserves the right at its sole discretion, to suspend, postpone or terminate the challenge or 

shorten or extend the duration of challenge and/or amend, modify, delete, supplement, replace 

or revise the Terms & Conditions, without any liability or prior notification to any person, including 

but not limited to any Participant.  

8.4 HPB shall not be liable to any party whatsoever for any delay in complying or failure to comply 

with the Terms & Conditions due to the occurrence of any event or circumstance beyond its 

control, including without any limitation to, acts of God, natural disasters or catastrophes, riots or 

wars (whether declared or not), terrorist activities, epidemics, health threats, quarantine 

requirements, change or issuance of new applicable laws. 
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8.5 HPB further reserves the right to modify and/or terminate the reward scheme of the challenge at 

any time at its sole discretion without any further notice to participants. 

8.6 HPB may, in its sole and absolute discretion and without prior notice, replace, change or 

substitute any prizes with another of similar value.  

8.7 HPB reserves the right to disqualify any entries, forfeit any prize or require return of the prize 

presented to the participant if: 

 HPB, in its sole discretion, decides that the participation is not valid; 

 The participant does not agree to abide by and be bound by the Terms & Conditions; 

 The participant is abusive to HPB staff at any point of contact; 

 Participant(s) who failed to provide true, correct and accurate information at any point 

of contact; 

8.8 HPB discovers or has reasonable grounds to suspect that the participant has engaged or 

attempted to engage in any activity to inappropriately manipulate submission procedures 

including without limitation the unauthorised use of profiles not belonging to the Participant. 

8.9 In all circumstances, HPB’s decisions shall be final, binding and conclusive on all matters relating 

to challenge and Flight to Fitness and KrisFlyer Bonus Draws, and no further correspondence 

shall be entertained. Participants agree and undertake to be bound by the aforesaid decisions. 

8.10 The Terms & Conditions shall be governed by the laws of Singapore. The Terms & Conditions 

shall constitute the entire understanding and agreement between the HPB and the Participants. 

The Terms & Conditions are not intended to confer rights on any third party cap, whether pursuant 

to the Contracts (Rights of Third Parties) Act (Cap. 53B) or otherwise, and no third party shall 

have any right to enforce any provision of the Terms & Conditions. 

8.11 In any term or provision of the Terms & Conditions is held to be illegal or unenforceable, such 

term or provision shall be deemed to be deleted from the Terms & Conditions and the validity or 

enforceability of the remainder of the Terms & Conditions shall remain in full force and effect. 

HPB’s failure to enforce at any time the provisions of the Terms & Conditions or any rights in 

respect thereto shall in no way be considered to be a waiver of such provisions, rights, or 

elections or in any way affect the validity of the Terms & Conditions. 

8.12 In the event of any inconsistency between the Terms & Conditions and any brochure, marketing 

or promotional material relating to challenge, the Terms & Conditions shall prevail. 

8.13 HPB reserves the right to use the names and photographs of the Participants and prize winners 

for any promotional, marketing or publicity purposes in any media. 


