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How to make an appointment to collect your

Step 1

P> Google Play

Signin

Step 2

Create or restore your profile by
following the on-screen
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Sign in to your account

Access your Healthpoints and dota with an
improved experience.
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< Appeintment Step 4 < Appointment
e i 7 P Asingapore Government Agency Website
i e e Tap “Collect a HPB fitness tracker”. ’
BookingS5G

type

Book a new slot, ar visw and change your
upeaming appelntment

Eligible participants® will be
redirected to the appointment
booking site.

Singapore Post: Ang Mo Kio
Central

Colkecta HPB fitnoss tracker

#0

LYou are eligible if you have a valid NRIC
number and did not collect the following

ZONE
North-east

folty HER Fitness trockar,

General Suppart
IGNGUS OUr URCTinG

HPB fitness tracker models: Axtro Fit 2,
Axtro Fit 3, Tempo 3C and Tempo 4C.
Exception criteria apply, please refer to

Download or update to the latest version of the Healthy 365 app*.
*The latest version of the Healthy 365 app requires a minimum of Android 6 or iOS 10.

Step 3

Go to "Home” page, look
for the “Quick Links”
section. Tap “Book
Appointment”.

Step 5

On the appointment booking
site, eligible participants can
select your desired location.
Alternatively, you can tap
“Apply Filter” to select a
booking date and filter
locations by zone.

FAQ for details.

Singapore Post: Hougang
Central

ss: 90 Hougang Avenue 10

Singapore
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< Appointment

P ASingapore Gavernn
BookingSG

Select a date and time for ™
your booking -

HPB fitness tracker collection (S5O
Service)

& You're booking: Singapore Post:
Ang Mo Kio Central

< March 2023 >

MON TUE WED THU FRI SAT SUN

02 03 04
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< Appointment
P Asingapore Gowmment Agency Website
BookingSG
(] Date
Thursday 23 March
2023
@ Time

9:00am to 9:30am

Q  Location
Singapore Post: Ang
Mo Kio Central | Blk
727 Ang Mo Kio Ave 6
#01-4246, Singapore
560727

Additional information

Name
(¢ (K]
T4z ail 46 .
< Appointment
P Asingapore Gowmment Agency Website
BookingSG
(] Date
Thursday 23 March
2023
@ Time

9:00am to 9:30am

Q  Location
Singapore Post: Ang
Mo Kio Central | Blk
727 Ang Mo Kio Ave 6
#01-4246, Singapore
560727

Additional information

Name
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BookingSG
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Available times for:
Singapore Post: Ang Mo Kio
Central

Date:

Thursday 23 March 2023
Time: 9:00am to 9:30am

7.00ar
9:30am
< (& (K]
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< Appolntment
P A Singapocs Goverenenl Agercy Websile
BookingsG
Personal Details
Tellus more Information about yoursell
User ID*
Name®
NRIC'

Mabile number®

Emall address
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Proxy's Details (Optional)
Flease fll up this section if you wauld like to
appoint someone Lo atiend the booking on

your behalf

Proxy's name

Johin Doe

Proxy's emall address

Jutin 123 i

Proxy’s mobile numbet

F1237567

T
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Step 6

Select your desired date and timeslot.

Step 7

Health
Promotion
Board

Provide your ‘Mobile number’ to confirm your appointment and

receive appointment notifications from BookingSG.

Note: If you wish to receive a confirmation email, do also provide a

valid email address.

Step 8 (Optional)

If you would like to appoint someone else to collect a fitness tracker

on your behalf, please fill in your proxy’s details below.

You and your appointed proxy will receive your collection

appointment confirmation details via SMS and email, if valid mobile

numbers and email addresses are provided.

Get moving. Get more from life. | Championing: Let’s Beat Diabetes
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< Appointment

BookingSG
Mew tracker collection
Proxy's Details
{Optional}

Proxy's name
John Doe

Proxy's email address
John123@mail.com

Proxy's mobile number

91234567

Reschedule

Manage proxy

Cancel

10:46 wil ac €8
< Appointment
P SINEICT GRUETrAR A0S WSEEILS e B Be
BookingSG
Proxy's Detals
{Optional)

Proxy's name
Proxy's email address

Proxy's mokile number

Manage proxy

Cancel

118 il 4z @
< Appointment

BookingSG

(] Date
Thursday 23 March
2023

© Time

9:00am to 9:30am

Q  Location
Singapore Post: Ang
Mo Kio Central | Blk
727 Ang Mo Kio Ave 6
#01-4246, Singapore
560727

Additional information

Name

10:46 il 20 €8
Appointment 3
. Step 9 (Optional)
;":)f"f"’f““s Your appointed proxy’s details will be shown at the bottom of the page.
ptiona - ;
eelp e ciont v If you wish to change or remove your appointed proxy, please select
Li::lﬁnd the booking on your Ilmanage proxy”'
Proxy's name
John Doe
. H 7 H Y Y4
S After changing your appointed proxy’s details, press “Submit”.
John123@mail.com
Proxy's mobile number
91234567 To remove your proxy, select “Delete Proxy”.
Caneel
10:46 il 20 €8
Appointment
X -
Step 10 (Optional)
Proxy's Details.
Opttonal If you have already made a collection appointment, and would like to
e appoint a proxy, repeat Steps 3 & 4 to retrieve your appointment
behalf .
details.
Proxy's name
John Doe

Proxy's email address

Select “Manage proxy” and fill in your appointed proxy’s details

John123@mail.com

Proxy's mobile number

91234567

Caneel

You and your appointed proxy will receive your collection appointment
confirmation details via SMS and email, if valid mobile numbers and
email addresses are provided.

Step 11a (Self-collection)
On the day of your appointment, bring your photo ID, and either of the following:

(i) Appointment confirmation page on Healthy 365 app (Repeat Steps 3 & 4 to view your
appointment details), or

(i) Appointment confirmation email

Please check your junk/spam folder if you did not receive the confirmation email in your inbox.

Get moving. Get more from life. | Championing: Let’s Beat Diabetes
stepschallenge.gov.sg | #moveit150 | #HealthierSG
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< . EE Step 11b (Collection by appointed proxy)

BookingSG_Appointment of On the day of your appointment, your appointed proxy will have to present the following:
gé}%i%{i:{%i%%%?ﬂ‘ (i) Appointment confirmation email sent to your appointed proxy, and

AngMoKio Central 1 (i) A valid photo ID (physical or digital NRIC, driving license, etc.) of the appointment holder

phointed as an autherised person
1 for  HPB
cker collection (S50 Service)

Below s a confirmation of the appeirtment
details.

Appaintment slatus: Accepted

Bocking|D; ‘fy@amsif

Date:

Time:

Lacation: Singapare Post: Ang Mo Kio Central

| Blk 727 Ang Mo Kio Ave 6 #01-4246,
Singapore 560727

e oF arni TR NE @lsar 21

How to change/cancel an appointment?

M8 will AC ne il 2 €@
e :A""“"” Follow Steps 3 & 4 to retrieve your appointment details from Healthy
BookingSG BockingsG 365 app.
o s Proxy's Details Then tap.'
Thursday 23 March {Optional)
2023 R (i) ”Reschedule” to change your appointment, or
e st P—— (ii) “Cancel” to cancel your appointment.
Q  Location Proxy’s mobile number
Singapore Post: Ang
Mo Kio Central Bl If you reschedule your appointment, please refer to the latest
727 Ang Mo Kio Ave 6 . . . . . .
#01-4246, Singapore appointment confirmation details when collecting your HPB fitness
SR e tracker.

Cancel
Additional information o
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