
Follow the 15-15 rule if you experience HYPOglycaemia
symptoms or your blood sugar level is low (< 4 mmol/L)
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After 15 minutes, 
check blood sugar level

Eat a light snack (e.g., bread, biscuits)
or have your next meal earlier to prevent 
blood sugar levels from dropping again

1
3 soft candies (sugar-containing) 

or sugar (glucose) tablets
Half a glass
of fruit juice

OR Repeat steps 1 & 2, one 
more time

If symptoms persist after 
second attempt, seek 
medical advice (if your 
doctor is unavailable and it is 
an emergency, head to the 
A&E)

If symptoms persist or 
blood sugar level is low
(< 4 mmol/L)

If symptoms resolve or
blood sugar level is ≥ 4 mmol/L

• Record what happened prior to 
experiencing hypoglycaemia

• If hypoglycaemia is frequent, do a 
medication check with your doctor

Take 15g of fast-acting sugars, e.g.,

These steps are only applicable if the person is conscious. If the person is unconscious, 
call an ambulance immediately. 168
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