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General Guidelines

a) Follow the on-screen instructions to redeem Healthpoints (HP) for rewards and use eVouchers.

b) For redemption of SimplyGo eVoucher, you will require a minimum of 150HP. Once redeemed, you would be
required to proceed to the nearest SimplyGo Ticketing Office or Kiosk located at MRT stations/bus interchanges,
or use the SimplyGo app (for SimplyGo Concession and SimplyGo EZ-Link card holders only) to top up your
SimplyGo eVoucher before it expires.

c) Read the terms of use stated for each eVoucher and activate to use the eVoucher only when you are ready to
make a purchase. (Note: Brighten your screen to enable ease of scanning.)

d) HPB eVouchers can be used at a range of merchants (e.g., F&B, retail, lifestyle, malls and supermarkets). Refer
to the list of participating merchants found under the details of HPB eVoucher on the Healthy 365 app.

For more information, refer to the FAQs for HPB Rewards Programme.
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Viewing Healthpoints (HP) Summary & Transaction History

Step 1:

Tap on “My Healthpoints” to

redeem rewards

2,150 ¥

My Healthpoints ‘

MY PROGRESS @

\
o

4 =3 Wallet

My Rewards S— ‘

Step 2:

Under “My Wallet” dashboard, a HP
summary is shown. Tap on
“Transactions”

Vouchers Transactions

MY HEALTHPOINTS

2,150 ¥

Redeem now

¥ 250 Healthpoints expiring soon
200 Healthpoints expiring on 28 May 2025
50 Healthpoints expiring on 31 Jun 2025

Steps MVPA Sleep
2,500 15 0.0
/5000 /30mins /7 hours
(© updated today, 1:02 PM Sync now
MY TASKS View all
HEALTH & WELLNESS
‘, Learn the benefits of sleep
t ’
I tracking t
QUICK LINKS
—n co - ao ®
ﬁ (] i} ® m (Lol ini)
Home Explore Scan Rewards Account Home Explore Scan Rewards Account

Copyright © Health Pro

Step 3:

Under “Transactions” dashboard, details of HP is shown
Tap on “Earned” > details of HP credited,

“Used” > details of HP redeemed for vouchers, and
“Pending” > details of HP pending to be credited

Wallet Vouchers Transactions Wallet

Earned Used Pending Earned

Here are all the trﬁ:ctions completed in the

past 3 months, past 3 months.

31Dec 2024 30Dec 2024

Sleep Tracking Challenge : 31 Dec 2024 +5 @

Vouchers

Used

Transactions

Pending

$5 FairPrice eVoucher : 31 Dec 2024

Here are all the trcnsactionsﬂnpleted inthe

-750 ¥

National Steps Challenge™: Steps (5k),

31Dec 2024 WAL

30Dec2024

Sleep Tracking Challenge : 29 Dec 2024 +10 @

Sleep Tracking Challenge : 29 Dec 2024 15w

29 Dec 2024

National Steps Challenge™: Steps (5k),

+10 *
28 Dec 2024 LS

w @ & @ @ n @

Home Explore Scan Rewards Account Home Explore

n Board. All Rig

—
(L]
Scan

Rewards

@

Account

Wallet Vouchers Transactions

Earned Used Pending

Here are all the transactions currently in '
processing stage,

24 Dec 2024

Eat, Drink, Shop Healthy Challenge QR
code scan

w @ O @ @

Home Explore Scan Rewards Account
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Redeeming Healthpoints on Healthy 365 app: SimplyGo eVoucher

Step 1: Step 2: Step 3: Step 4: Step 5:
Tap on the “Rewards” icon Tap on “Redeem now” Select “SimplyGo” listed on On SimplyGo page, tap on Select quantity to redeem, then
shown at the bottom banner the “Catalogue” “Redeem” to proceed tap on “Confirm”

(Min. 150HP to redeem)

2150 @ 4 = Wallet Vouchers Transactions
My Healthpoint My Reward: I
v reciipeints v rewards Catalogue Enter voucher code .
MY HEALTHPONTS SimplyGo
MY PROGRESS @ 2150 ¥ Here’s a list of all the variety of vouchers for use ~—
i " .
at lifestyle retailers, F&B outlets and
supermarkets.
\ / Redeem now SimpIyGu
'-) 150 ¥
¥ 250 Healthpoints expiring soon " Healthpoints
. i SimplyGo
Keep it up! 200 Healthpoints expiring on 28 May 2025 Slmpl@.
50 Healthpoints expiring on 31 Jun 2025 150% ‘ Highlights

o G « Previously known as SimplyGo eVoucher.

» Take the public buses or trains regularly?

Steps MVPA Sleep
2,500 15 0.0 Redeem your Healthpoints for a SimplyGo
/8000 /30 mins /7 hours .. X $1Community Chest eVoucher today to offset your public
o Community ponation transport costs.
(© updated today, 1:02 PM Sync now / e X
150 »
Hean LT Select amount to redeem
MY TASKS View all - Redeem every 150 Healthpoints to a $1
SimplyGo eVoucher. — $1 +
HEALTH & WELLNESS — $1SGH Needy Patients . Sin?pIyGo Voucher ccm'only be clnim-ed toa ‘
& Learn the benefits of sleep ![ General Hospital  Fund Donation yaid Tm\,’e' Card (e.g. SImplyGo EZ-Link/
< tracking SingHealth Concession or NETS Flashpay card). NETS Redeem maximum ($14.30)
n ! i 150 @ CashCard and bank card are not applicable.
« The Travel Card should have a minimum
QUICK LINKS 2,150 ¥ balance 2,000¥ balance
) =} ] ® 1y = 7 ® T $5 FairPrice eVoucher
Home Explore Scan Rewards ‘cccunt Home Explore Scan Rewards Account (i' Fe air, P rice 7509 Redeem Confirm
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Redeeming Healthpoints on Healthy 365 app: SimplyGo eVoucher

Step 6: Step 7:
Enter a valid Travel Card CAN ID number and tap on “Confirm” to proceed If you are keying in your Travel Card CAN ID for the first time or changing your CAN
(Note: Ensure your card is valid for at least 6 months before it expires.) ID, you will be prompted for verification with SingPass. You may verify your identity

using the 'Singpass app’ or 'Password login’.

9:41 all 7 -
4 Verify Identity with Singpass 8 login.singpass.gov.sg
’ A Singapore Government Agency Website How to identify~
Your card details Your card details —
singpass =
Download apps from the official app stores
SimplyGo, SimphyGo. N
Please install the Singpass app from the
CANID CANID official app stores only: Apple App Store,
Google Play Store or Huawei AppGallery.
12341234 12341234 ‘ ? Check that the app developer is "Government
Technology Agency" before downloading.
Log in with Singpass
@ Where can|find my CANID? + * [ . Your trusted digital identity
Your CAN ID can be found on the back of © wherecanifind my CANID? verlfy you r Identlty
your card. Your CANID can be found on the back of
rd.
yourea For security purposes, you are required to Singpass app

‘ login and verify your identity with Singpass

n before proceeding.
] o 3 . Tap QR code
s e to log in with Singpass app
Login with Singpass
4 5 6

GHI JKL MNO
7 8 9
PaRs TUV wxyz
+ % H# 0 &)

Copyright © Health Promotion Board. All Ri




Page 3/7

Redeeming Healthpoints on Healthy 365 app: SimplyGo eVoucher

Step 8a:
If you select 'Singpass app' in Step 7, verify your identity by tapping “Approve”
(H365 will check if there is a match in the NRIC between H365 app and Singpass app.)

9:41 9:41

7:30 wll T . < Healthy 365 ol T - < Singpass ol T .
4 Healthy 365
Log in to # login.singpass.gov.sg < Verify Identity with Singpass
0-
Healthy 365
Before you log in, check that n
this matches the web address singpass
on your browser:
N All?w QR login on
Singpass app
@ login.singpass.gov.sg
.
s'“gpass liiefing in e Register for Singpass @ e

Download Singpass app

06 Mar 2023 at 3:25 PM

singpass

Contact us | Share feedback | Read FAQs

Report vulnerabil atement | Terms of use |
Sitemap | Rat

© 2023 Government of Singapore

Last updated on 8 November 2023

X Reject «~ Approve
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Redeeming Healthpoints on Healthy 365 app: SimplyGo eVoucher

Step 8b:

If you select ‘Password login ' in Step 7. verify your identity by keying in your “Singpass ID”
and “Password”, and the Singpass OTP sent to your Singpass registered mobile number.

#& login.singpass.gov.sg

singpass

Allow QR login on
Singpass app

Register for Singpass

Download Singpass app

singpass

Contact us | Share feedback | Read FAQs

Report vulnerability | Privacy statement | Terms of use |
Sitemap | Rate tt

© 2023 Government of Singapore

Last updated on 8 November 2023

@ login.singpass.gov.sg

P Asingapore Government Agency Website:

singpass =

Beware of phishing SMSes and websites

There is an increase in fake SMSes
redirecting to fake Singpass websites
phishing for Singpass login details.
Always check that the URL domain of the
Singpass website is singpass.gov.sg
before you proceed. Singpass does not
send hyperlinks or QR codes through
SMsSes or WhatsApp.

Log in with Singpass
Your trusted digital identity

Password login

Login
Singpass ID
Password
Retrieve Singpass ID Reset password

Register For Singpass

& login.singpass.gov.sg
941

< Singpass

T .
P ~ Singapore Government Agency Website ol T -

singpass T — < Verify Identity with Singpass

SMS OTP

Enter the 6-digit One-time Password
(OTP) sent to your mobile number
*##%+3435. Not your mobile number?

One-time Password:

.
==

If you do not receive the SMS OTP in 30
seconds, click resend SMS OTP.

Copyright © Health Promotion Board. All Rights Reserved.
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Redeeming Healthpoints on Healthy 365 app: SimplyGo eVoucher

Step 9: Step 10: Step 11:

Type the OTP number sent to Upon successful redemption, a Under “Wallet” dashboard, a

your registered mobile number Success message is shown. “READY TO TOP UP” status is
Tap on “Go to My Wallet” shown for your SimplyGo

eVoucher redemption

(HPB Healthy 365) Use 1234 (OTP) for your
account. This QTP will expire in 2 mins.

Enter your security

code Success! T

Enter the code that has been sent to 2,000 A 4
et 4567

Wallet Vouchers Transactions

Redeem now

1 2 3 4

¥ 250 Healthpoints expiring soon
200 Healthpoints expiring on 28 May 2025
50 Healthpoints expiring on 31 Jun 2025

 J

Didn't receive code?

Q SimplyGo READY TO TOP UP

Your SimplyGo card is now ready to Head down to any SimplyGo Kiosk or Add Value
top up. Machine to top up your card by 30 Aug 2025

2,000 ¥ balance

1 2 3
ABC DEF
Go to My Wallet
4 5 6
GHI JKL MNO
7 8 9
PQRS TUV WXYZ

+xd 0 @
o 5w O

Home Explore Scan Rewards Account
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Using SimplyGo eVoucher

Step 12:
Proceed to the nearest SimplyGo Ticketing Office or Kiosk located at MRT stations/bus interchanges, or use the SimplyGo app (for SimplyGo Concession and SimplyGo EZ-Link card holders only) to top up
your SimplyGo eVoucher before it expires

SimplyGo Kiosk

SimplyGo Kiosk SimplyGo Kiosk @ Voucher Redemption Voucher Redemption
L] ‘ L] Health Promotion Board Rewards available for Top-up TOD‘UP successful
e | card Type : School Smartcard (SimplyGo Concession oo Card Type : School Smartcard (SimplyGo Concession g .
R okie e o Ramaieina Yot s = please remove your card
ard Status ard Status :
1 0' oo Card Holder's Name : Printed ABT ITE SEC 26 1 0' oo Card Holder's Name : PrintedABT ITE SEC 26 No' Sponsor Amount
SimplyGo | Concession Expiry Date 31JUL 2024 SimplyGo Concession Expiry Date : 31JUL 2024 -
| Card Expiry Date : 27 NOV 2024 Card Expiry Date : 27 NOV 2024 1 HPBLP $3.00 Sedesn Redeemed Amount: $10.00
‘ Card/CAN ID : 8009 9999 2004 4370 Card/CAN ID : 8009 9999 2004 4370
COGmGR PR IAURE NS S0 [ 2 HPBLP $5.00 Card Remaining Value
View Transaction Record | Select the voucher that vou wish to redeem x
O 3 HPBLP $10.00 $20.00
Public
lerdeka
Top Up | Concession Pass Purchase o e Total Amount : $18.00

Travel Smart Journeys Rewards ]I Voucher Redemption m I Redeem All I
) Ntk Clcona s by wing 5 sarice, you S S B S SO A TSl b Hoskh Pramatin Soard Reard
Transtin koot b e revponitle for ry snovhared redemeon eceipt Back Home

File / Collect your claim

Note: Dleate click <Backs 10 rotem 10 the peavious 4croen

Top-Up Kiosk / Assisted Service Kiosk

11:07 | 17 NOV 2021 English | f8 | Meloyu  sd¢ Bl 12:30 | 20 UL 2018 Englich S8  Melayu gl 17:54 16 HO 2021
e | | Sopteh |

Select card options Select voucher Q

5 10
$10.65 o o — =] oo
$40.65

Card expires: 30 Oct 2025

@ Concession Pass | ﬁ \é:::vc:;rss & > Voucher value Sponsor Redeem betore Voucher value Sponsor Redeem betore
Top-up voucher $30.00
’ 0 s HPB 35ep 2018 s HPB  3sepz018
r[::]? Transit Claims ::P'Y Auto Top-
D $10 HPB 3Sep 2018 D $10 HPB 3 Sep 2018 Please remove your card.
— Upgrade to @

SmphGe o > ),  Contact Centre > or

SimplySo 0 swe HPB 35ep 2018 0 swo HPB 3Sep2018

=
v $0 selected
: —_— Back Main Menu ASK.A01.0601 m | © Main Menu
ASKA01.0601 ] © ASKA00.0699 =) 2 g
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Using SimplyGo eVoucher

SimplyGo app (for SimplyGo Concession and SimplyGo EZ-Link cards only)

o @

Balance:
SimpiyGo, $5.00 ot
s
BT Concession Card Expires:
L T8 Aug 2028
T Rewards > M 1 eMouchers >

® £ @8 &

£ Concatsion  Concassian Shars my
Tap=Ug Services account

My Trips
Default Card: ABT Concession Card

Boon Lay Int Boar.. Blk 673C

O9:41PM 09:50 PM >

=" s059

Total fare amount 50.9%

m @

Home Travel Guide  Trip

Tap
‘eVouchers’

< 0 @m0

eVouchers

Valid Redeemed Expired
‘|% Don't see your voucher here? >
= Enter your NRIC ta get yeur voueher.
$3.00 Top-up
Expiry Date: HPBLP:
10/10/2022 Top-up Redaam
CANID:
RN B o B &

Home Travel Guide  Trip Detsils My Cards Services

Tap ‘Redeem’

< 0 @D

Redeem

Please note that redemption of the eVeucher is not
reversible.

Redeeam to; ABT MOE
—_—

Voucher Amount: 53.00

n B & B &

Home Travel Guide  Trip Detsils Mye Cards Services

Copyright © Health Promotion Board. All Ri

Then tap
‘Proceed’

Q0 Qus )

Success!
o
(-]
]
-]

You've successfully claimed your eWoucher.

(n)

Home

52 &

My Cards Services

Traved Guide  Trip Details

Page 7/7

You have
successfully
redeemed your
eVoucher
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Redeeming Healthpoints on Healthy 365 app: Charity Donation

Step 1:

Tap on the “Rewards” icon

Step 2:
Tap on “Redeem now”

shown at the bottom banner

2,50 ¥
My Healthpoints

MY PROGRESS @O

\

o
Q)
I Keep it up!

4 =i
My Rewards

Wallet

Vouchers

MY HEALTHPOINTS

2150 ¥

Redeem now

.

¥ 250 Healthpoints expiring soon
200 Healthpoints expiring on 28 May 2025
50 Healthpoints expiring on 31 Jun 2025

Steps MVPA Sleep
2,500 15 0.0
/5000 /30 mins /7hours
(© updated today, 1:02 PM Sync now
MY TASKS View all
HEALTH & WELLNESS
ﬁ Learn the benefits of sleep
tracking '
QUICK LINKS
— as
= a0 . o
ﬁ =) it ® ﬁﬁ @ (1) i)
Home Explore Scan Rewards Account Home Explore Scan Rewerds

Transactions

Account

Step 3:
Select your choice of charity

Enter voucher code

Catalogue

Here’s a list of all the variety of vouchers for use
at lifestyle retailers, F&B outlets and

supermarkets.
SimplyGo, simplyso
e 150 ¥
.. $1Community Chest
Communit :
-G)./ bt Y Donation
150 @ ‘
—— $1SGH Needy Patients
Genenal Hospital Fund Donation
SingHealth
150 @
i $5 FairPrice eVoucher
(7 FairPrice
750 ®

Copyright © Health Promotion Board. All Ri

Step 4:

View the voucher details and
terms of use. To proceed, tap
on “Redeem”

Step 5:
Select quantity to redeem, then
tap on “Confirm”

Communi
U Chest .

‘The HCSS Fund faising and Engagement Arm

$1 Community Chest
Donation

150 ¥
Healthpoints

Highlights

» 100% of your donation will go towards
empowering the lives of adults with
disabilities, children with special needs and
youth-at-risk, families in need of assistance,
persons with mental health conditions and
seniors in need of support. X

- With the SG Gives Matching Grant, your Select quqntity toredeem
donations will be matched 1:1 by the

government from 1 January to 31 December 1 4+
2025. With the matching, this further amplifies ‘

and multiplies the impact of your donations.

2150 ¥ balance 2,000 % balance

Redeem Confirm

Reserved.
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Redeeming Healthpoints on Healthy 365 app: Charity Donation

Step 7:
Upon successful redemption, a
Success message is shown.

Step 8:

To view your redemption history,
navigate to “Rewards” icon and
tap on “Voucher” tab

Step 6:
Type in the OTP number sent to
your registered mobile number

Step 9:
Tap on “View history” to view history of redeemed rewards

(HPB Healthy 365) Use 1234 (OTP) for your
account. This OTP will expire in 2 mins.

E t - Wallet Vouchers Transactions Wallet Vouchers Transactions
nter your securlty :
Rewards History
COde successl MY HEALTHPOINTS My Rewq rds View history . .
. 2 ooo o ‘ Tap on each reward to view the transaction
Ent:;;l;e code that has been sent to 4 Here are the vouchers that you can use details.
Redeem now .. [ A B NN NN NN NENNNNNNRNNNGMNMNNSNHSNHS.
Expiring soon (1) = .
n SUCCESS =
ey . [ ]
1 3 ¥ 250 Healthpoints expiring soon 14 DAYS LEFT : 0, Eﬁg"&mw $1 Con:lmunll:y Chest -
20O H ) L Donation -
‘ ealthpoints expiring on 28 May 2025 ( 4 F i P i $5 FairPrice eVoucher LI — S [ ]
50 Healthpoints expiring on 31 Jun 2025 vralrfrice : 14 Oct 2025 :
Didn't receive code? . S1Mar 2025 G NN NN NS N NN NN EEEEEEEEEEEEE
Active (3) ’ EXPIRED
You have redeemed $1 Community \ ool $5 HPB eVoucher
: Board
Chest Donation eVoucher. — / 315ep 2025
L/
;g E,E,?,'E,m $5 HPB eVoucher
oar
1 2 3 2,000¥ balance Expires on 18 Jun 2025
ABC DEF UseD
v Health 55 h
omtice HPB eVoucher
Vil 5 B Go to My Rewards — /‘ Promation
GHI JKL MNO 2 Jul 2025
p o \ﬂeﬁ\ﬂ $5 Mr. Bean eVoucher
pn7n s T§v wxg\v z A Expires on 20 Sep 2025
USED
+ %4 0 @

® @ & i

Home Explore Scan Rewards

Copyright © Health Pro
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Account

w @

Home Explore

arTive

— as
(L] w
Scan Rewards Praofile

Heath  $5HPBeVoucher

Board

Sra

1Mar 2025



Redeeming Healthpoints on Healthy 365 app: HPB eVoucher

Step 1:

Tap on the “Rewards” icon
shown at the bottom banner

2,150 @

My Healthpoints

MY PROGRESS O

\

o
A/
I Keepitup!

o

4 =3 Wallet

My Rewards

Step 2: Step 3:

Tap on “Redeem now”

Vouchers Transactions

Catalogue

MY HEALTHPOINTS

2,150 ¥

supermarkets.

Redeem now

(7 FairPrice
¥ 250 Healthpoints expiring soon
200 Healthpoints expiring on 28 May 2025
50 Healthpoints expiring on 31 Jun 2025

L/
Health
‘ Promaotion
Sleep / Board

Steps MVPA
2,500 15 0.0
/8000 /30 mins /7hours
(© Updated today, 1:02 PM Sync now
MY TASKS Viewall LiHO TEA
HEALTH & WELLNESS
‘, Learn the benefits of sleep
4
tracking [ \
¢ ) e ot
N, R
QUICK LINKS
h @ O ) 5 @ O
. (] iti) ® ()] i} {
Home Explore Scan Rewards Account Home Explore Scan Rewards Account C;T%,
TSt

Select “$5 HPB eVoucher”
(or $10 HPB eVoucher)

Enter voucher code

Here’s a list of all the variety of vouchers for use
at lifestyle retailers, F&B outlets and

%5 FairPrice eVoucher
750w

$5 HPB eVoucher

750%

$5LiHO eVoucher
7s0w

$5Mr Bean eVoucher
750%

$5 Simply Wrapps
eVoucher
750 %

Step 4:

Read through the details and terms
of use; and tap on the link to “View
full list of participating merchants”

L/
Health
Promotion
/ Board

$5 HPB eVoucher

750 ¥
Healthpoints

Highlights

HPB eVouchers can be used at a range of
merchants including F&B outlets, lifestyle,
retailers, shopping malls and supermarkets.

View full list of participating merchants l

Terms of Use

- Not applicable for the purchase of other
retailer vouchers, lottery, cigarette, alcoholic
items, or pre-paid cards (excluding data plans).

+ The use of this eVoucher is subject to terms

and conditions of the participating merchants.

2,150 ¥ available

Redeem

Step 5:

Page 1/2

Scroll through the list to see
the list of merchants accepting
HPB eVoucher

AlBl

Shape Up Your Life

CATHAY

CINEPLEXES

% COLD STORAGE

Dian Xiao €r

(5 FairPrice

7-Eleven

Accepted at physical retail
outlets except at Shell &
airport outlets

AlBI
Accepted at all physical
retail outlets

Cathay Cineplexes
Accepted at all physical
outlets

Cold Storage
Accepted at all physical
retail outlets

Dian Xiao Er

Accepted at physical retail
outlets except at Jewel
Airport

FairPrice

Accepted at physical retail
outlets except at Esso
stations and Cheers outlets




Redeeming Healthpoints on Healthy 365 app: HPB eVoucher

Highlights

HPB eVouchers can be used at a range of
merchants including F&B outlets, lifestyle,
retailers, shopping malls and supermarkets.

View full list of participating merchants

Step 6:
Tap on “Redeem” to proceed

Step 7:
Select quantity to redeem,
then tap on “Confirm”

L/
Health
‘ Promotion
/ Board

$5 HPB eVoucher

750 ¥
Healthpoints

Terms of Use

» Not applicable for the purchase of other

Select quantity to redeem

1 +

retailer vouchers, lottery, cigarette, alcoholic
itemns, or pre-paid cards (excluding data plans).

The use of this eVoucher is subject to terms

and conditions of the participating merchants.

2,150 ¥ available 1,400% balance

Redeem Confirm

Step 8:

Type in the OTP number sent
to your registered mobile
number

(HPB Healthy 365) Use 1234 (OTP) for your
account. This OTP will expire in 2 mins.

Enter your security
code

Enter the code that has been sent to
224567

1 2 3 4

.

Didn't receive code? hesend

1 2 3

ABC DEF
4 5 6
7 8 9

+ * 0 &)

Copyright © Health Promotion Board. All Rig

Step 9:
Upon successful redemption,
a Success message is shown

Success!

®

Your have redeemed $5 HPB
eVoucher.

1,400 ¥ balance

Go to My Rewards

Reserved.

Page 2/2

Step 10:
Navigate to “Rewards” icon and tap on
“Vouchers” tab to view your active

eVoucher
Wallet Vouchers Transactions
My Rewards View history

Here are the vouchers that you can use
Expiring soon (1)

14 DAYS LEFT

(i’; FairPrice $5FairPrice eVoucher
31Mar 2025

Active (3)

]

[ ] ACTIVE [ ]
[ P/ :
. g 1 Eo':‘ $5 HPB eVoucher .
[ ] Expires on 18 Jun 2025 u
] n
- L

ACTIVE

$5 Mr. Bean eVoucher

m wmC \D({Q\n

Expires on 20 Sep 2025

arTive

w @ = @ 8

Home Explore Scan Rewards




Using HPB eVoucher: In-Store Purchase

Step 1:
Tap on the “Rewards” icon
shown at the bottom bann

Step 2:

Tap on “Vouchers”
er

2150 @ 4 =3 wallet Vouchers
My Healthpoints My Rewards
MY HEALTHPOINTS
MY PROGRESS ©
2,150 ¢

\ /

o]

D)

Redeem now

¥ 250 Healthpoints expiring soon
200 Healthpoints expiring on 28 May 2025
50 Healthpoints expiring on 31 Jun 2025

Steps MVPA Sleep
2,500 15 0.0
/5000 /30mins /7 hours
(© updated today, 1.02 PM Sync now
MY TASKS Viewall
HEALTH & WELLNESS
& Learn the benefits of sleep
4
tracking 1
QUICK LINKS
— so D as
L S Y w EH |
Home Explore Scan Rewards Account Home Explore Scan Rewards

e

Transactions

Q)

Account

Step 3:

Select a HPB eVoucher

Wallet Vouchers Transactions

View history

My Rewards

Here are the vouchers that you can use
Expiring soon (1)

14 DAYS LEFT

({”‘ FairPrice $5FairPrice eVoucher
31 Mar 2025

Active (3)
ACTIVE
)'g

Health
7AV4

$5 HPB eVoucher ‘
Expires on 18 Jun 2025

ACTIVE
m "e \3('0\\’1' $5 Mr. Bean eVoucher
kc”ﬂ T Expires on 20 Sep 2025
armE
o s # O
Home Explore Scan Rewards Prafile

Step 4:

Read through the details and
terms of use; and tap on the link to
“View full list of participating
merchants”

L/
Health
‘ Promotion
/ Board

$5 HPB eVoucher

18 Jun 2025
Expiry date

Highlights

A physical exchange of this e-voucher at any
AsiaMalls Customer Service Counter is required
before use.

View full list of participating merchants ‘

Terms of Use

» Not applicable for lottery, cigarettes, alcohol
and prepaid cards.

How to Use

» Choice to use in-store by scanning

barcode/QR code or insert promo code during
online checkout

Use now

Step 5:

Page 1/3

Scroll through the list to see the
list of merchants accepting HPB

eVoucher

Shape Up Your Life

CATHAY

CINEPLEXES

% COLD STORAGE

=Ny

Dian Xiao €r

{7 FairPrice

7-Eleven

Accepted at physical retail
outlets except at Shell &
airport outlets

AlBI
Accepted at all physical
retail outlets

Cathay Cineplexes
Accepted at all physical
outlets

Cold Storage
Accepted at all physical
retail outlets

Dian Xiao Er

Accepted at physical retail
outlets except at Jewel
Airport

FairPrice

Accepted at physical retail
outlets except at Esso
stations and Cheers outlets
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Using HPB eVoucher: In-Store Purchase

Step 6: Step 7: Step 8: Step 9:
Tap on “Use now” to proceed Tap on “Next” to confirm use Tap on “In-store” option when Present the eVoucher to the cashier to scan
when ready to use of eVoucher ready to make payment at the Toggle between “voucher barcode” or “QR code” as advised by the
store merchant
: a‘/ ')
Health
/\ Boarg "
$5 HPB eVoucher
18 Jun 2025
Expiry date
X X X X
Highlights Where will you be using this
Kbyl ek of Ee e vouchier sty voichor? Scan the voucher barcode. Scan the QR code.
AsiaMalls Customer Service Counter is required
before use.
View full list of participating merchants I In-store

You will receive a code to

scan at the cashier
Terms of Use ‘

« Not applicable for lottery, cigarettes, alcohol 8 7895230 " 321092
and prepaid cards. 8895230321092
IE' Online SEsEEEEEEmEmEE SEEssEssmsmEEa
You will receive a promo code . . n =
How to Use Tap ‘next’ to make puyment duiing onling checkodt a ChangetoQRcode a Changetobarcode :
SssssmmsmmEmns LYssssnsmEmEmEp

+ Choice to use in-store by scanning
barcode/QR code or insert promo code during
online checkout

Use now Next Next Completed Completed

Copyright © Health Promotion Board. All Ri
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Using HPB eVoucher: In-Store Purchase

Step 10: Step 11: Step 12:
Tap on “Completed” when done, To view the eVoucher used, Tap on “View history” to view the transaction details
and a Success message is shown navigate to “Rewards” icon and tap

on “Voucher” tab

Wallet Vouchers Transactions Wallet Vouchers Transactions
— -
9 Rewards History
MY HEALTHPOINTS My Rewq rds View history
Tap on each reward to view the transaction
2’150 ' Here are the vouchers that you can use ‘ &
details.
Red P
edeemnow Expiring soon (1)
SUCCESS
ooyt g on i 2025 N N Somuniey 1 Community Chest
ealthpoints expiring ol ay A P Donation
50 Healthpoints expiring on 31 Jun 2025 l&l Faerrlce $5FairPrice eVoucher The MESS Fuse Az ind (ngagemens A
31 Mar 2025 14 Oct 2025

.IIIIIIIIIIIIIIIIIIIIIIIIIII.
Active (3)

EXPIRED

| ]

| ]

Y/ | ]
/ ‘ El%an"lc':‘uon $5 HPB eVoucher :

Board

| ]

| ]

| ]

»

ACTIVE

U/
;g Hoalth $5 HPB eVoucher
Board

31Sep 2025

Expires on 18 Jun 2025 S S EEEEEEEEEEEEEEEEEEEEEEESR
X
USED
Success! acve o $5 HPB eVoucher
m B o $5 HPB eVoucher
L'«' M(“D({o\n" $5 Mr. Bean eVoucher /‘ Board
You have used $5 HPB voucher. " Expires on 20 Sep 2025 2 Jul 2025 TRANSACTION ID
SOA5660C464743
acTE SERIAL NUMBER
USED
] oo — 22,
(0] g # @ w (SRS | B U2.o  ssupBevouch 8895727877156
Goto My Rewards Home Explore Scan Rewards Account Home Explore Scan Rewards Profile /‘ Pr(:gnctlon oucher
1Mar 2025

motion Board. All Rights Reserved.




Using HPB eVoucher: Online Merchant App/Web

Step 1: Step 2: Step 3: Step 4:

Tap on “Use now” to proceed Tap on “Next” to confirm to Tap on “Online” option to “Copy” the eVoucher code shown on

when ready to use use the eVoucher retrieve an eVoucher code the screen; and paste the code in
the online merchant’s app/web
platform

Copied promo code

L/
Health
‘ Promotion
/ Board

$5 HPB eVoucher
18 Jun 2025
Expiry date
X X x
Highlights Where will you be using this
A physical exchange of this e-voucher at any voucher?
AsiaMalls Customer Service Counter is required
before use. Here’s your voucher code.
View full list of participating merchants _ In-store
You will receive a code to

Terms of Use scan at the cashier
» Not applicable for lottery, cigarettes, alcohol XDKFH27FBSJ87

and prepaid cards. Copy

IE Online ‘
You will receive a promo code

How{oUse Tap ‘next’ to make puyment during online checkout
» Choice to use in-store by scanning

barcode/QR code or insert promo code during

online checkout

Use now Next Completed

Copyright © Health Promotion Board. All Rights Reserved.

Step 5:

Tap on “Completed” when done,
and a Success message is
shown

L 4

Success!

You have used $5 HPB voucher.

Go to My Rewards
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Claiming a HPB eVoucher Code

Step 1: Step 2: Step 3: Step 4:

Tap on the “Rewards” icon Tap on “Redeem Now” Tap on “Enter voucher code” Type in the 13-digit voucher

shown at the bottom banner code received, and tap on

“Submit”
2,150 ¥ 4 =3 Wallet Vouchers Transactions
My Healthpoints My Re::rds S— Enter voucher COde to
Catalogue S - receive an eVoucher
MY PROGRESS © 2,150 ¥ Here’s a list of all the variety of vouchers for use
at lifestyle retailers, F&B outlets and
\ / E— supermarkets. Voucher code

O . ®

¥ 250 Healthpoints expiring soon

. : SimplyGo
I Keep it up! 200 Healthpoints expiring on 28 May 2025 Si mplﬁo. ply
50 Healthpoints expiring on 31Jun 2025 150%

Steps MVPA Sleep
2,500 15 0.0 .
/,s.ooo /30 mins /7 hours @ $1 Commumty Chest
$d e Community ponation
(© updated today, 1:02 PM Sync now / “in
150%
MY TASKS viewall 1 2 3
ABC DEF
HEALTH & WELLNESS Singapore $1SGH Neec.ly Patients 4 5 6
& Learn the benefits of sleep !: ![ w Fund Donation GHI KL MNO
tracking ' Sorleatt 1509
7 8 9
PQRS Tuv WXYZ
QUICK LINKS + ¥ 0 @
= o r=\ 2o FairPrice eVoucher
@ 5 o# Q i~ 2 o6 ® 0 FairPrice $SFCPrice eVouche D
airrrice
Home Explore Scan Rewards Account Home Explore Scan Rewards Account 750 @

ion Board. All Rights Reserved.




Claiming a HPB eVoucher Code

Step 5:

Upon submitting, message prompts a success / unsuccessful redemption
If valid, Redemption Successful message is shown

If invalid, Redemption Unsuccessful message is shown

Sorry, your code seems to be invalid. Please

try again.
Enter voucher code to Enter voucher code to
receive an eVoucher receive an eVoucher Successfully received
eVoucher!
Voucher code Voucher code
1234567891111 12345678 9123 4

®

Your eVoucher has been added to your
rewards.

S - - T TN
ABC DEF ABC DEF Go to My Rewards
4 5 6 4 5 6
7 8 9 7 8 9
PQRS TUV ) WXYZ PQRS TUuv WXYZ
+ X1 0 &) + % # 0 <{x)

Step 6:

Page 2/2

Navigate to “Rewards” icon and tap on “Vouchers” to view the

eVoucher received

Wallet Vouchers Transactions

MY HEALTHPOINTS

2150 ¥

Redeem now

¥ 250 Healthpoints expiring soon
200 Healthpoints expiring on 28 May 2025
50 Healthpoints expiring on 31 Jun 2025

w @ 5 @

Home Explore Scan Rewards

Copyright © Health Promotion Board. All Rights Reserved.

Wallet Vouchers Transactions

My Rewq rds View history

Here are the vouchers that you can use
Expiring soon (1)

14 DAYS LEFT

(3 FairPrice $5 FairPrice eVoucher
31Mar 2025

Active (3)

ACTIVE

L/
/)6 Heatn . $5HPB eVoucher
Board

Expires on18 Jun 2025

ACTIVE

D ™mC \Deﬁw $5 Mr. Bean eVoucher
SR Expires on 20 Sep 2025

soTvE
— 2o

@ (] ﬂ @

Home Explore Scan Rewards Profile




Start your healthy journey with us today and
be rewarded.

22
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