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How to collect your HPB fitness tracker

Step 1
Download or update to the latest version of the Healthy 365 app*.

*The latest version of the Healthy 365 app requires a minimum of
Android 6 oriOS 10.

> Gooéle Play

= Step 2 Step 3
Sign in to your account Create or restore
s your profile by
following the on-
screen insfructions.

Go to “Home" under
the “Quick Links"
section, tap on “HPB
fitness fracker”.

Note: All Healthy 365
profiles must be
verified using
Singpass. Click here
for a step-by-step
guide on the
Singpass verification
process.

Don't have anaccount?
s @ perfect time Lo get storted

sign up with singpass

HPB Fitness Tracker Sfep 4 < HPB Fitness Tracker Step 5
Select your

Select an option

Collecta new HPB Fitness
Tracker

Callect from vending machine or at
HPB appoint

8 appointed centres,

Exchange a faulty HPB Fitness
Tracker
3 Exchange of HPB fitness trocker is.
") subjectedto assessment. The
warranty does not cover broken
strap, and wear and tear.

Tap on “Collect a
new HPB fithess
tfracker”.

Select method

collection method,
by tapping “Self-
collect” OR
“"Appoint someone
to collect on my
behalf”.

If you are
appointing
someone to collect
on your behalf,
please proceed to
step 12.



https://go.gov.sg/h365-accountverificationusingsingpass

HPB Fitness Tracker

How would you like to
collect your HPB fitness
tracker?

Method 1:

9:41
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Self-collection at vending machines

il = -

S fep éa < CollectaHPB Fitness Tracker profile

Tap on “Vending
Machines” if you wish
fo collect your

Hello,
Jeremy

E e tracker at our il Mvomees
""""" o designated vending
machines. No prior
appointment is
required. View the list
of available vending
machines here.

My Fitness Tracker

How to collect at AxtroFit3

HPAppointed Centres vending machine
Book an appointment ot your
preferred HPB appointed centre.

« View the list of vending machines here.

+ Head down to the nearest vending machine
ot your convenience.

Messoges

No new messages

« Follow the instructions on screen and scan
your Healthy 365 QR code at the vending %

machine to collect a HPB fitness tracker.

Aded Profiles.
No child added

Step 6b

Head down to your preferred vending
machine and follow the on-screen
insfructions.

Scan your Healthy 365 QR code af the
vending machine to collect your HPB fitness
fracker collection.

You can access your Healthy 365 QR code
by tapping “Scan QR code” on this page or
by going to “Profile” > “My QR code”.

Method 2:
Self-collection at appointed collection centres

9:41 ol = -

Step 7

If you wish to collect your
tracker at HPB appointed
centres, tap on “HPB
Appointed Centres” to book a
collection appointment at your
preferred location.

HPB Fitness Tracker < Collect a HPB Fitness Tracker

How would you like to
collect your HPB fitness
tracker?

Vending Machines

Heod down to our designated
vending machines. ot your
convenience.

How to collect at HPB

HPB Appointed Cantres appointed centres —
g Book on appointment ot your

preferred HPB appointed centre. o

+ Book an appointment ot your preferred HPB.

You will be redirected
to the booking site

Tap on “Book and manage
appointment”.

« Bring your
©or SMS and Healthy 365 QR code.

el e

soxcacde booking site.



https://www.gowhere.gov.sg/hpbfitnesstracker

< Appointment

P Asingapore Gavernment Agency Website

BookingSG

Singapore Post: Ang Mo Kio
Central

North-east

Singapore Post: Hougang
Central

Addr Hougang Avent
#04-15A Hougang Mall, Sin

c2RTAaL

wll 4T .

Appointment

P Asingapere Governaen Agency Websile
BookingSG

Personal Detalls
Tell us more information about yourself

User ID*

Mabile number*

Emall address

My QR Code

Please do not share
your QR cade with others.

Appointment

20 21 22 23 24 25
» @ =

Available times for:
Singapore Post: Ang Mo Kio
Central

Date: Friday 30 August 2024
Time: 10:30am to 11:00am

11:00am

@ 11300m

Step 9

Provide your personal

Step 8
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On the appointment booking site, select your preferred
location. Alternatively, you can tap “Apply Filter" to
narrow down your search by date range and location

Zone.

Select your desired date and timeslot.

< Appointment

details to confirm your

appointment.

ingapore Gavernment Agency Website
P asi G Agency Websit

BookingSG

Step 10

Your appointment is
successfully created!

You will receive your

Note: If you wish to
receive a confirmation
email, do provide a
valid email address.

Booking
Confirmation

Approved

collection confirmation
details via SMS and email,
if you provided an email
address.

qovsg

Government Technology Agency

From BookingSG:

Appointment made for:

HPB Fitness Tracker Collection -
Singapore Post: Ang Mo Kio
Central

Status: Accepted

Date: Friday 30 August 2024
Time: 10:30am to 11:00am
Purpose of visit: New tracker
collection

This is an automated message
sent by the Singapore
Government.

+ OO00CB2+0

Booking Details

] Date

Friday 30 August 2024

<

ol T E
< o s

BookingSG confirmation: HPB
Fitness Tracker Collection -
Singapore Post: Ang Mo Kio
Central imoax

noreply_support 21971 (D) & -

Dear
Below is & canfimation of your apgointment datails.
Appointmant status: Accepted

BookingiD:

Date: Friday 30 August 2024

Time: 10:30am to 11:00am

Location: Singapore Post: Ang Mo Kio Central | Blk
727 Ang Mo Kio Ave 6 #01-4246, Singapore 560727

NRIC (Lasl 4 chars);
Purpase of visit: New tacker collection
Important things to note:

+ To have betier customer experience, you are
strongly advised 1o arrive an time within your
aocated time siol

+ This appomiment confirmation entiles you to
collect one (1) HPB filness tracker for yoursell
only.

Please check your
junk/spam folder if you did
not receive the
confirmation email in your

. inbox.

Step 11

On the day of your appointment,
please bring along:

(i)  Your mobile device with the
Healthy 365 app installed
(You will need to present
your Healthy 365 QR code)
Your appointment
confirmation SMS or email
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Method 3:
Appoint someone to collect on your behalf

Step 12

HPB Fitness Tracker

— To appoint someone to collect your HPB fitness tracker on your behalf, tap
on “Appoint someone to collect on my behalf”.

Note: Appointing someone to collect on your behalf is only available at
HPB appointed centres.

Step 13a

HPB Fitness Tracker
Tap "Next" to book an appointment at our appointed

£ - You will be redirected cenfres.
. to the booking site

You will be directed to the booking site.

Appoint someone to collect
on my behalf

s e et Step 13b (optional)

I ey If you have already booked an appointment and
e = appointed someone, tap on "Share QR code". The QR
R code can be shared to your appointed person via the

Atmm— messaging platform that you have selected.




< Appointment

P A Singapore Gavernment Agency Website

BookingSG

Singapore Post: Ang Mo Kio
Central

Address: Blk 727 Ang Mo Kio fve 6
#01-424 560727

20NE
North-east

Singapore Post: Hougang
Central

appolntment

P ASingapece Gousrranenl Agency Websile
Booking5G

Personal Details
Tellus more information about yourself

User ID*

Mabile number*

Email address

Appointment

BookingSG

Booking Confirmation
Approved

Go back to Healthy 365 te share your Healthy

345 QR code with the person appointed, a5 the

autha onwillneed to present the GR

code when attending the appointment on your
behalf.

Aconfirmation of your booking b

sxxiigmail.com
98745432

71234567

<

Appointment

21 2 2
% 29 @ =

Available times for:
Singapore Post: Ang Mo Kio
Central

Date: Friday 30 August 2024
Time: 10:30am to 11:00am

11:00am

11:30am

Appointment

Proxy's Details

Fillin this seetion if you would like to appoint
someone to attend the appointment on your

behalf Please note that the appointed parson
must have 2 Healthy 365 account.

Proxy’s name*
Proxy's email address

Proxy’s mobile number”

Step 16
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Step 14

On the appointment booking site, select your preferred
location. Alternatively, you can tap “Apply Filter” to
narrow down your search by date range and location
zone.

Select your desired date and timeslot.

Step 15

Provide your personal details to confirm your
appointment.

You will be required to provide your appointed
person'’s (i.e. proxy) name and mobile number. Your
appointed proxy must be registered to Healthy 365 tfo
collect the tracker on your behalf.

Note: If you and/or your appointed person wish to
receive a confirmation email, please provide a valid
email address.

Your appointment is successfully created!

You and your appointed person will receive the collection appointment
confirmation details via SMS and email, if you provided email addresses.

Please check your junk/spam folder if you did not receive the confirmation

email in your inbox.

Tap on “<" on the top left of the screen to return to Healthy 365 app.




HPB Fitness Tracker

¥
T

=
Share QR Code

Share this QR Code with the person you
have appointed to be presented when
attending the appointment an your behalf.

Share QR code

Back to Home

213

e

Government Technology Agency

From BookingSG:

You are appointed as an
authorised person for HPS
Fitness Tracker Collection -
Singapore Post: Ang Mo Kio
Central by

Date: Friday 30 August 2024
Time: 10:30am to 11:00am
Purpose of visit: New tracker
collection

This is an automated message
sent by the Singapore
Government.

st OO0 O

2:42 il = (12

< B O -

BookingSG_Appeintment of
proxy for booking under HPB
Fitness Tracker Collection -
Singapore Post: Ang Mo Kio
Central mbox

noreply_support 2417 (@) &y e

Dear Son Samuel,
You are appointed as an authorised person
(Praixy) by for HPB Fitness
Tracker Collection.

Below is a confirmation of the appointment
details

Appointment status: Accepted

BookinglD.

Date: Friday 30 August 2024

Time: 10:30am to 11:00am

Lacation: Singapare Post: Ang Mo Kio Central
| Blk 727 Ang Mo Kio Ave 6 #01-4246,
singapore 560727

Mame of appointment owner:

MRIC (Last & chars] of appointment owner:
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Step 17

Share your QR code with your
appointed person via your selected
messaging platform.

Note: The shared QR code is only
valid for 30 days from the date of
sharing.

Step 18

On the day of the appointment,
your appointed person to present:

(i) Your Healthy 365 QR code,
which was shared via your
preferred messaging platform
Your appointment
confirmation SMS or email
Their mobile device with the
Healthy 365 app installed (Your
appointed person will need to
present his/her Healthy 365 QR
code)




MY PROGRESS ()

\

QUICKLINKS

HPE Fitness Tracker

How would you like to
collect your HPB fitness
tracker?

Vending Machines
Head down to our designated
vending machines, ot your

comveniance.

9:41

HPB Fitness Tracker < HPB Fitness Tracker

Select an option Select method

Collect a new HPB Fitness
Tracker
Collect from vending machine or at .

HPB appointed centres,

HPB Appeinted Centres
Book on appaintment ot your
preferred HPB appointed centre.

Appointment

Your upcoming bookings

Showing 1 result

HPB Fitness Tracker
Collection

Booking request date:

Date
Friday 30 August 2024

Time
10:30am to 11:00am

Location

Exchange a faulty HPB Fitness

Tracker
Exchange of HPB fitness trocker is
subjected t ent. The

‘warranty does not cover broken
strap, and weor and tear.

collect on my behalf

f. Appoint someone to
L 4

Need help?

941 ol T -

< Collect a HPB Fitness Tracker

You will be redirected
to the booking site

How to collect at HPB
appointed centres

+ Book an appointment at your preferred HPB
appointed centres.

+ Bring your appointment confirmation email
or SMS and Healthy 365 QR code.

Book and manage appointment

Scan QR code

< Appointment

P 4 Grumrrran S3Ee WA o e

BookingSG

Proxy's Details
{Optional)

Proxy's name
Proxy's email address

Proxy's mobile number

Reschedule

Manage proxy
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To retrieve your appointment
details from the Healthy 365

app.

(i) Go to "Home"” under the
"Quick Links" section,
select on "“HPB fitness
tracker”

Tap on “Collect a new HPB
fitness tracker” > “Self-
collect” > “"HPB Appointed
Centres” > “Book and
manage appointment”

You will be redirected to the
appointment booking site.

On the appointment booking
site, tap on:

(i)  "Reschedule” to change
your appointment,

(i)  "Manage proxy" if you had
appointed someone to
collect your fracker on
your behalf, and wish to
change details of your
appointed person, or

(i) "Cancel” to cancel your
appointment.

If you make changes to your
appointment, please refer to
the latest appointment
confirmation details.
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