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Step-by-Step Guide:
How to for
National Steps Challenge™

Step 7 h T Step 2

Download or update to the St Create your profile, or restore

latest version of the Healthy your profile if you already

365 mobile app™. have one.
AEE S *The latest version of the Healthy If you are restoring your profile, a 4-
365 mobile app requires a minimum R digit One-Time-Pin (OTP) will be
eldid ¢ Android 6 and iOS 10. : sent via SMS to your registered

_ mobile number.
Step 3

¢ wem  Choose your preferred fitness tracking device. Use the FREE HPB

vt wouldyeulike —fitness tracker or one of the compatible’ mobile apps or fitness
prmmeneee trackers:

Preferred mobile apps and trackers:

* Actxa®mobile app

* Apple Health mobile app

+ Fitbit mobile app with any Fitbit tracker
* Garmin Connect™mobile app

* Polar Flow mobile app

* Samsung Health mobile app

! For participants who are using one of the compatible mobile apps and fitness trackers, your device needs to be
able to track heart rate data in order to contribute towards the MVPA category. Applicable to selected fitness
tracking devices compatible with Actxa® , Apple Health, Fitbit, Garmin Connect™ or Polar Flow mobile apps.

to sync for family/friends

A

o o= %« Log outofyouraccount by going to the ‘Profile’ tab
Hell, supoar and tap on the ‘Settings’icon on the top right corner
Eli/dd2-d
Data Privacy and Protection
g » Scroll down to the bottom of the page and tap on
985 View Privacy Stotement 4 / ’
Primary Information Report vulnerability LOg_OUt :
s st * Next, restore your family/friend’s profile.
secondryformaton o * Do note that a 4-digit One-Time-Pin (OTP) will be sent
oo via SMS to the mobile number indicated in the user’s
HLwE account with every new log in.
wim fo,
priy For enquiries, please call 1800 567 2020 or email us at stepschallenge@hpb.gov.sg
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Step-by-Step Guide:
How to set up other steps tracking mode

(For those not using the HPB Fitness Tracker)

7
<
40 v 18

My Rewards

Start pairing

What would you like

to pair?

ne

Pair your tracker or app
Start tracking your octions
o andmake them count! e

favourite tracking app to pair

Actxa ®

Closex]

eT
actxa’

Aulhoriss Healthy38s 10 aceoss your
LLLLLLLL !

Authorise

Login with Facebook

Cancel

i

Log in to your
Actxa® account
and tap on
‘Authorise’ to
allow access for
the Healthy 365
mobile app.

Garmin Connect™

I Close [X]

ccnnect

althy 365 at any
ect

Garmin Account Sign In

Email

Password (Fagol?)

Log in to your
Garmin
Connect™
account to allow
the Healthy 365
mobile app to
access your
fitness data on
the Garmin
Connect™
mobile app.

0-~

< Fitness apps

Chooseanapp

re s olist of opps thet Healthy 565+
Supports for your health and tracking

Ploase maka sure to allow s aceass to;
Fitness apip ok t ensure successh
pairing,

waze

Apple Health

< Healthy 365

Data

Polar Flow

Close [X]
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On the ‘Home’ tab of the Healthy 365 mobile
app, select ‘Pair your tracker or app’. Next, tap
on ‘Other fitness apps’ to choose your
preferred fitness tracking mode:

*  Actxa® mobile app”
*  Apple Health mobile app

*  Fitbit mobile app”
«  Garmin Connect™ mobile app”

*  Polar Flow mobile app”

»  Samsung Health mobile app

Npplicable to selected fitness tracking devices compatible with
Actxa®, Fitbit, Garmin Connect™ or Polar Flow mobile apps.

Allow the Healthy

365 mobile app to
access your fitness
data on the Apple
Health mobile

app.

Log in to your
Polar Flow
account.

Select your
preferred Polar
tracker to allow
the Healthy 365
mobile app to
access your fitness
data on the Polar
Flow mobile app.

Fithit

i fitbit

Login

Log in to your Fitbit
account.

Select your
preferred Fitbit
tracker to allow the
Healthy 365 mobile
app to access your
fitness data on the
Fitbit mobile app.

Samsung Health

Samsung Health

@ 0

Al pormissions.

......

Allow the Healthy
365 mobile app to
access your fitness
data on the
Samsung Health
mobile app.

For enquiries, please call 1800 567 2020 or email us at stepschallenge@hpb.gov.sg
stepschallenge.sg | #moveit150 | #my10ktoday
Championing: Let’s Beat Diabetes



National

Steps

Challenge

Health

‘ Promotion
/ Board

Step-by-Step Guide:
How to set up your HPB fitness tracker

Applicable for: (i) purchased HPB fitness tracker, or
(ii) unpaired HPB fitness tracker

If you had collected your HPB fitness tracker at our roadshows or designated collection points, your
fitness tracker would have been set up and paired. You need not set it up again.

R Step 7

fopair * On the ‘Home' tab of the Healthy 365 mobile app, tap on ‘Pair
your tracker or app’ and select 'HPB Trackers'.

 [fyou are connecting via QR Code, you will need your HPB
fitness tracker’s packaging.

« [fyou are connecting via Bluetooth, you will need to turn on

the Bluetooth® §) on your smartphone (at least 1.5m radius).

Connect via QR Code: Connect via Bluetooth:
3 Stortpaiting ot '":j.’ A ‘Polr vi:Bnl:‘elooth o .
S’ep 2 How would you like to Select tracker Step 2/{} o
» Select ‘Scan via QR code’ and scan comnect? model « Select 'Pair via
the QR code on your HPB fitness - pemremenane = Bluetooth’ and chose

AxtroFit2 Tempo 3C
Seosons HR)
Seosens

. Step 2(i7)
B "‘”"‘:;‘-”"”‘;':.:ETM“ * You will be prompted
to key in a 4-digit
code. Tap on your HPB
fitness tracker for your
4-digit code.
* Key in the code and
tap ‘Submit’.
» Congratulations! You

the model of your
HPB fitness tracker.

tracker’s packaging. OR

< Stort poiting
How would you like to
connect?

[ERvS R ——

Loowarme a mgs on
and input it below.

Didn' racaive code? Assend

» Congratulations! You have
successfully set up your HPB fitness

2 3
tracker. z : Z have successfully set
- up your HPB fitness
tracker.
pim fo,

For enquiries, please call 1800 567 2020 or email us at stepschallenge@hpb.gov.sg
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Vishal Paliwal

Step-by-Step Guide:
How to change fitness tracking mode

Do sync all your existing data before changing your fitness tracking mode.

9:59 AM 7 -

Profile o

Step 7
Select the ‘Profile’
tab and tap on the

‘My Tracker’ card.
O My Tracker
Apple Health
Q Messages ‘
1unread message
Primary Information
Mobile Number
weee4722
View more
n @@ & a|&
117 | -
< Start pairing Step 3
What would you like Select your
to pair?
You nzy h:IVE a HPB tracker or your p re fe rre d
favourite tracking app to pair fltn eSS tra Ckln g
I HPB trackers mOde and
B0 oo, follow the on-
screen

Other fitness apps

Healthy 365 s compatisie
®s+0 ‘with selected fitness opps

instructions to
complete the
pairing
process.
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NoSM ¥ 10:00 AM < - Step 2
< My Tracker
Tap on the
v ‘Change tracker’
button. Select
Apple Health /Ye SI aﬂ-e r

CONNECTED

Change tracker

I 2,630 ¥ 1= I

My Healthpoints My Rewards
ACTIVITY SUMMARY

#! Steps MVPA

0/10,000 0 /30 min

CHALLENGE PROGRESS

Eat, Drink, Shop

Healthy Challenge,
2020 Always On!

This week 4 Jan-10 Jon

ensuring that you
have synced all
your existing data.

Step 4

Go to 'Home’ and
tap on the ‘Sync’
button to sync for
the first time.

Your fitness tracker
should sync
automatically after
the first sync.

For enquiries, please call 1800 567 2020 or email us at stepschallenge@hpb.gov.sg
stepschallenge.sg | #moveit150 | #my10ktoday

Championing: Let’s Beat Diabetes
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Step-by-Step Guide:
How to

As you go about your daily activities, the HPB fitness tracker will automatically record your
heart rate throughout the day as long as it is turned on, has sufficient battery, and worn
correctly on the wrist.

There is no need to activate heart rate tracking. You will be able to see the duration of your
higher intensity physical activities based on your heart rate when you sync your fitness data
on the Healthy 365 app.

However, if you would like to observe changes in your heart rate real-time on the fitness
tracker while working out, you can trigger the Workout Mode".

How to trigger the ‘Workout Mode’

gamMAY 15012
CICCI) =0
_1, STOP
WORKOUT
o p— o T
LOMG FRESS ) TAF TO
T |: |:| 1 2
TO STAERT MFIRM
e
TO=T0
Step 7 Step 2 Step 3
Tap the touch sensor on Press and hold on the To stop the ‘Workout
the tracker until you see sensor of the tracker until Mode', press and hold
the 'heart' symbol. the 'heart' symbol is again. Tap to confirm the
animated. end of the session.

Exiting the 'Workout Mode' does not mean the tracker will stop tracking your heart rate.
Remember, the tracker will always be tracking your heart rate and steps, as long as it is turned
on, has sufficient battery, and worn correctly on the wrist. Do also note that staying on the
‘Workout Mode’ for extended period of time will drain the battery.

m fo
» ¥ Al for For enquiries, please call 1800 567 2020 or email us at stepschallenge@hpb.gov.sg
(1 50). --.10,000~~ stepschallenge.sg | #moveit150 | #my10ktoday
% yi stops per day Championing: Let’s Beat Diabetes
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Step-by-Step Guide:
How to redeem your Healthpoints for rewards

18

My Rewards

My Wallet My Rewards

2,630 ¥
My Healthpoints
ACTIVITY SUMMARY 2,630 % qu TapForMore
%

#* Steps MVPA "
0/10,000 0/30mins

¥ No Healthpoints expiring yet

CHALLENGE PROGRESS © Auto-Redemption actve ':::' TeansitLink TransitLink
TransitLink (XXXX - 6253) SR 1509
Eat, Drink, Shop @ Make changes
Healthy Challenge, =LA
2020 Always On! %"h'vum“& B Trensaction History
View more ). B S1C°mmunity
& - w Sommty chest Donation
- 4 s et mipmers 1509
@ B # @ R @ O
Step 7 Step 2 Step 3
To access your Tap on 'Redeem now' Browse through the list
Healthpoints, tap on 'My once you have sufficient of catalogue to view all
Healthpoints' card on the Healthpoints for available vouchers.
Homepage. redemption.
Success!

$10 HPB Printed Voucher
1500 «
Healthpoints

You have redeemed $10 HPB
Printed Voucher.

1130 ¥ balance

Step 4 Step 5
Select the type of voucher A message will appear to
you would like to redeem confirm a successful
with your Healthpoints. redemption.

Confirm selection by tapping
on 'Redeem’.

stepschallenge.sg | #moveit150 | #my10ktoday

a P For enquiries, please call 1800 567 2020 or email us at stepschallenge@hpb.gov.sg
‘Q i f l&?.q? % Championing: Let’s Beat Diabetes
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Step-by-Step Guide:

140 ¥
My Healthpoints

2=
My Rewards

Pair your tracker or app

'™
O8  storttracking your actions
—&  ondmake them count!

CHALLENGE PROGRESS

Eat, Drink, Shop
Healthy Challenge,

2020 Always On!

& =

X mens’ zstnlvas” » 3stamps
Step 7
To access your eVouchers,

tap on 'My Rewards' card on
the Homepage

Scan the voucher
barcode.

BNOIFKRT

Change to QR code

Completed

Step 4
Show your screen to the
cashier for scanning. Click
‘Completed' after

My Wallet My Rewards

My Rewards View history

Here are the vouchers that you can use.
Active (2)

acmve
$10Redmart e~
Voucher Prize

Expires on 10 Mar 2021

acrve
$10 Redmﬂ'r(o-
““““ Voucher Prize

Expires on 14 Mar 2021

R @

vorre Expiore Scon

Step 2
The full list of your eVouchers
will be shown under ‘My
Rewards’. Tap on the
eVoucher you intend to use
when you are ready to pay at
the cashier.

fa
®

-y

Success!

How to use your eVouchers

$10 Redmart e-Voucher Prize

10 Mar 2021
piry dote

Step 3
Confirm with the cashier before
proceeding. Tap on ‘Use Now".
This action is irreversible, i.e.
even if you did not scan the
eVoucher eventually, it will be
taken as used.

You have used $10 Redmart e-
Voucher Prize

Go to My Rewards

Step 5
A message will appear to
confirm a successful
redemption.

transaction.

For enquiries, please call 1800 567 2020 or email us at stepschallenge@hpb.gov.sg

pim fo,
Alm for
- .= stepschal # eit150 10kt
P T Ty
Mven



National =
Steps foam,
‘ Promotion
Challenge / Board
b ide:
Step-by-Step Guide:
®
How to set up auto-redemption for
@ esiFight ¥ 528 PM ¥ @Tesifight ¥ s28PM kL 1) oy T
< Auto-Redemption < Card details
Success!
Chooseonecardfor  Your card details
Auto-Redemption
@ >
3 - e
¥ No Healthpoints expiring yet
2 Auto-Redemption .’.:5.."5.""“‘”" E::smi"k You have set up your
Automatically redeem expired © Where can i findmy CAN1D? TransitLink card for Auto-
Healthpoints to selected cards ot the ‘Your CAN D con be found on the. Redemption.
3 onth back of your card
Transaction History
Step 7 Step 2 Step 3
) , L . Congratulations! You have
Select the ‘Rewards’ tab and Opt for TransitLink or Passion suc%essful/ ot Ub aUto
find the ‘Auto-Redemption’ Card TapForMore redemption. redei/n tionp
card. Tap on ‘Set up now". Key in your 16-digit CAN ID pron.

Allow up to 30 days to process
your expiring Healthpoints for
auto-redemption.

How to obtain your rewards after setting-up
auto-redemption

(located at the reverse side of
the card) and click ‘Confirm’.

Transitlink eVouchers PAssion Card
: F — |- . TapforMore points
—
3 P ==
Auto-redemption can only be processed
with a minimum of 150 Healthpoints. If your Expiring Healthpoints will be automatically
expiring Healthpoints fall below 150, they credited to your TapForMore account.
will be forfeited.
Proceed to any TransitLink Kiosk or Add 1 Healthpoint = 1 TapforMore point

Value Machine to top-up your registered
travel card. 150 Healthpoints = $1

f,
B~ For enquiries, please call 1800 567 2020 or email us at stepschallenge@hpb.gov.sg

1@ - |o‘:om6° ==, stepschallenge.sg | #moveit150 | #my10ktoday
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Step-by-Step Guide:
about your HPB fitness tracker

How do / start using my HPB fitness tracker?

Once the HPB fitness tracker is selected and set up on the Healthy 365 mobile app, all you need to do
now is to start moving to accumulate steps and clock the duration of your higher intensity physical activity.
The HPB fitness tracker can only store up to 7 days of data. You will need to sync it with the Healthy 365
mobile app via Bluetooth® at least once every 7 days to avoid losing fitness activity records.

/s the HPB fitness tracker water-resistant?
Yes, as long as the base unit is securely attached to the strap. However, it is not waterproof and cannot be
submerged in water.

Do / need to charge the HPB fitness tracker?

Yes, you will need to charge the fitness tracker regularly. Please follow the instructions in the instruction
manual which comes along with your HPB fitness tracker. Each charge should not exceed 2 hours as
overcharging will shorten the battery’s lifespan over time. Battery damage as a result of overcharging is
not covered under the warranty.

Can / use someone else’s fitness tracker if/ fose mine?

No. Each HPB fitness tracker, once paired, will be uniquely tagged to a person’s profile hence it cannot be
shared or passed to someone else. If you lose your fitness tracker, you may choose to continue
participating using other steps tracking mode with other compatible trackers or mobile apps. Visit
stepschallenge.sg for a full list of compatible trackers and mobile apps.

What do / do if my HPB fitness tracker becomes faulty?

As long as the fitness tracker is still within the 12-month warranty period, participants may do a one-for-
one exchange of their faulty tracker at the authorised service providers’ outlets or the National Steps
Challenge™ Customer Care Centres. Participants are required to bring the faulty fitness tracker as well as
the full packaging to facilitate exchange.

How do / check the warranty period of my HPB fitness tracker?
You can go to the ‘Profile’ tab and click on ‘My Tracker’ to view your HPB fitness tracker’s warranty period.

National Steps Challenge™ Customer Care Centres

Location Operating hours

Genix 11am - 9pm (Daily)
Changi City Point, #02-06

Genix 11am - 9pm (Daily)
Jecube, #04-15

Genix 11am - 9pm (Daily)
Jubilee Square, #01-17

Genix 11am - 9pm (Daily)
The CentrePoint, #03-05

b for For enquiries, please call 1800 567 2020 or email us at stepschallenge@hpb.gov.sg
o ==~ stepschallenge.sg | #moveit150 | #my10ktoday
stops par Championing: Let’s Beat Diabetes



