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< Exchange a HPB Fitness Tracker

How to exchange at HPB
appointed centres

+ Book an appointment at your preferred HPB
appointed centre.

+ Bring your faulty HPB fitness tracker,
appointment confirmation email or SMS and
Healthy 365 QR code.

Book and manage appointment

Scan QR code

Appointment

Customer Care
Support

# Filters
Showing 4 out of 4 results

Changi City Point Genix
ast

5 Changi Business Park Central 1, #02-06,
Changi City Point, Singapore 486038

1-to-1exchange of faulty HPB fitness
trackers will be subject to assessment by

the staff. The warranty does not cover
broken strap and wear & tear,
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Personal Details

Tellus more information about yourself

User ID*

Mabi I number"

Emall address
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You will be redirected
to the booking site
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Go Back

Available times for:
Changi City Point Genix
Date:

Monday 26 August 2024
Time: 11:00am to 11:30am
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Booking Details

) Date
Thursday 23 March 2023

< c (K4




My QR Code

Jeremy Tang

Please do not share

your QR code with others.

ol T -

HPB Fitness Tracker

Select method

\  Self-exchange
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exchange on my behalf
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From BookingSG:

Appointment made for:
Customer Care Support - Changi
City Point Genix

Status: Accepted

Date: Monday 26 August 2024
Time: 11:00am to 11:30am
Purpose of visit: Exchange of
tracker

This is an automated message
sent by the Singapore
Government.
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BookingSG confirmation:
Customer Care Support -
Changi City Point Genix wbox

noreply_support 257 P
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Dear
Below is a confirmation of your appoinment dtails

Appointment status: Accepted
BookingID:

Date: Monday 26 August 2024

Time: 11:00am to 11:30am

Location: Changi City Point Genix | 5 CHANG!
BUSINESS PARK CENTRAL 1, #02-06, CHANGI CITY
POINT, SINGAPORE 486038

NRIC (Last 4 chars)

Purpose of visit Exchange of tracker

Tracker ID:

Important things to note

« To have betier customer experience, you are
swongly advised o arrive on time within your
aliocated time slot
Please bring:

Avalid photo ID {e.g. physical or digital NRIC,
Work Permit, Driving License) for verification.

. Your appointment confirmation on Healthy 365
app or emal,
A mobie device with the latest version of Healthy
365 app in SEEp—
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HPB Fitness Tracker
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Appoint someone to exchange
on my behalf
It tokes 2 easy steps to appoint someone:
1. Book an appointment for the person you

appoint to exchange the HPB fitness
tracker on your behalf

2. Share your QR code with the person you
have appointed

A\ Have you appointed someone?

Appointment

Customer Care
Support

= Filters
Showing 4 out of 4 results

Changi City Point Genix
fast

5 Changi Business Park Central 1, #02-06,
Changi City Point, Singapore 486038

1-to-1exchange of faulty HPB fitness
trackers will be subject to assessment by

the staff The warranty does not cover
broken strap and wear & tear.
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el us more Infor mation about yourself

User ID”

Mabile number"

Email address

You will be redirected
to the booking site

Go Back
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Available times for:
Changi City Point Genix
Date:

Monday 26 August 2024
Time: 11:00am to 11:30am

11:30am

Proxy's Details

Fill in this scecion if you would like to appoint
neane t ateand the appointment on your
A Jease note that the appointed person

muse have 3 Healtry 365 account.

Proxy’s name*
Proxy’s emai sddress

Prowy’s mobile number”
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Booking Confirmation
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Approved

Go back to Healthy 365 to share your Healthy
h the person appointed, as the
on will need to present the QR

code when attending the appointment on your
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HPB Fitness Tracker

Share QR Code

share this QR Code with the person you
have appointed to be presented when
attending the appointment on your behalf.

Share QR code

Back to Home
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BookingSG_Appointment of
proxy for booking under

— Customer Care Support -
Changi City Point Genix o

Government Technology Agency

From BookingSG:

You are appointed as an
authorised person for Customer
Care Support - Changi City Point
Genix by

noreply_support 00 ¢

Dear Son Samuel,
Date: Monday 26 August 2024
Time: 11:00am to 11:30am
Purpose of visit: Exchange of
tracker

You are appointed as an authorised person
(Proxy) by for Customer Care
Support

Below is a confirmation of the appointment

This is an automated message details.

sent by the Singapore

Government.
Appointment status: Accepted
BookingID:
Date: Monday 26 August 2024

Time: 11:00am to 11:30am

Location: Changi City Point Genix | 5 CHANGI
BUSINESS PARK CENTRAL 1, #02-06,
CHANGI CITY POINT, SINGAPORE 486038

Name of appointment owner:
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S Self-exchange
Collect from vending machine or at
HPB appointed centres.
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Need help?
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Collect a HPB Fitness Tracker < Appoin:ment
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BookingSG (///) “Cancel” L/\( EV )ﬁfﬁf’_\']‘,
You will be redirected
to the booking site £ Date
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Time
2:00pm to 2:30pir

How to collect at HPB
appointed centres

+ Book an appointment ot your preferred HPB. Location
appolinted centres. Changi City Point

+ Bring your appointment confirmation email Genix | 5 Chang
SEBEIERUERR R i o
Business Park Central
i 1#22-05, Singapore
Book and manage appointment: Go Bock near
484028
Scan QR code

Additional information
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BookingSG

Proxy's Details
(Optional)

Proxy's name
Proxy's email address

Proxy's mobile number

Reschedule

Manage proxy
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