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Cara menukar penjejak kecergasan HPB anda

Langkah 1

Muat turun atau kemas kini ke versi terkini aplikasi Healthy 365*.

*Versi terkini aplikasi Healthy 365 memerlukan sekurang-kurangnya

Signir

Sign in to your account

Aczess yoLr Haclthaoints and datawith or
Impraved Experience.

NRIC ocFIN

Donthave onaccount?
ke saferitlrs bgat storzed

Sign up wit1Singpass

HPB Fitness Tracker

Select an option

Collect a new HPB Fitness.
Tracker

Coliect from vending machine or at
HPB appointed centres.

Exchange a faulty HPB Fitness

Tracker

Exchange of HPB fitness tracker is

sul 0 ossessment. The
rant k cover br

strap, and wear an

Need help?

Android v8.1 atau iOS 13.4.

Langkah 2 : - Langkah 3

Cipta atau pulihkan Pergi ke “Laman
profil anda dengan ~ Utama” di bahagian
mengikut arahan “Pautan Pantas”,
pada skrin. ketik “Penjejak
kecergasan HPB”.

Nota: Semua profil

Healthy 365 mesti

disahkan S
menggunakan By ozt sk
Singpass. Klik di sini
untuk panduan
langkah demi
langkah tentang
proses pengesahan
Singpass.

Langkah 4 : ' Langkah 5

< HPB Fitness Tracker

Ketik “Tukar penjejak Select method Pilih kaedah
kecergasan HPB pertukaran anda,

yang rosak”. dengan mengetik
“Tukar sendiri” ATAU

"
“Lantik seseorang
‘4;‘ st untuk menukar bagi
pihak saya”.

Self-exchange

Jika anda melantik
seseorang untuk
menukar bagi pihak
anda, sila teruskan
ke langkah 11.



https://go.gov.sg/h365-accountverificationusingsingpass-malay
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Kaedah 1: Tukar sendiri

9:41 ol T -

< Exchange a HPB Fitness Tracker

How to exchange at HPB
appointed centres

+ Book an appointment at your preferred HPB.
appointed centre.

+ Bring your faulty HPB fitness tracker,
appointment confirmation email or SMS and
Healthy 365 QR code.

Book and manage appointment

Scan QRcode

Appointment

Customer Care
Support

# Filters
Showing 4 out of 4 results

Changi City Point Genix
ast

5 Changi Business Park Central 1, #02-06,
Changi City Point, Singapore 486038

1-to-1exchange of faulty HPB fitness
trackers will be subject to assessment by

the staff The warranty does not cover
broken strap and wear & tear.

Appeintment

Additional information

Purpase of st

Tracker 1D

Personal Details

Tellus more information sbout yoursell

Email address

(©

o -

Langkah 6
Ketik “Tempah dan urus janji temu”.

You will be redirected
to the booking site

Go Back

Appointment

Langkah 7

Anda akan diubah hala ke laman tempahan

Di laman tempahan janji temu, pilih lokasi pilihan
anda. Sebagai alternatif, anda boleh mengetik “Apply
Filter" untuk mengehadkan carian anda mengikut julat

Available times for:
Changi City Point Genix

tarikh dan zon lokasi.

Date: Pilih tarikh dan slot masa yang anda inginkan.

Monday 26 August 2024
Time: 11:00am to 11:30am

11:30am

©

Langkah 8

Berikan butiran peribadi
anda untuk
mengesahkan janji
femu anda.

Nota: Jika anda ingin
menerima e-mel
pengesahan, berikan
alamat e-mel yang sah

< Appointment

P ASingzpore Government Agency Website

BookingSG

Booking
Confirmation
Approved

Booking Details

) Date
Thursday 23 March 2023

<

Langkah 9

Janji temu anda berjaya
dibuat!

Anda akan menerima
butiran pengesahan
pengambilan anda
melalui SMS dan e-mel,
jika anda memberikan
alamat e-mel.

Sila semak folder
sampah/spam anda jika
anda tidak menerima e-
mel pengesahan dalam
peti masuk anda.




< Hoalthy 365

@ (o)

qovsg

Government Technology Agency

From BookingSG:

Appointment made for:
Customer Care Support - Changi
City Point Genix

Status: Accepted

Date: Monday 26 August 2024
Time: 11:00am to 11:30am
Purpose of visit: Exchange of
tracker

This is an automated message
sent by the Singapore
Government.

ol = @
8 6§ &

BookingSG confirmation:
Customer Care Support -
Changi City Point Genix wbox

noreply_support 2577 @) & e

Dear
Below is a confirmation of your appoiniment details.

Appolntment status: Accepted
BookingiD:

Date: Monday 26 August 2024

Time: 11:00am to 11:30am

Location: Changi City Point Genix | 5 CHANGI
BUSINESS PARK CENTRAL 1, #02-06, CHANGI CITY
POINT, SINGAPORE 486038

NRIC (Last 4 chars).

Purpose of visitExchange of tracker

Tracker ID
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Langkah 10

Pada hari janji temu anda, sila
bawa bersama:

(i) Peranti mudah alih dengan
aplikasi Healthy 365 dipasang
(Anda perlu menunjukkan kod
QR Healthy 365 anda)

(i) SMS atau e-mel pengesahan
janji temu
(i) Penjejak kecergasan HPB

Please do not share Important things to note

your QR code with others.

anda yang rosak

« To have betier customer experience, you are
strongly advised to arrive on time within your
allocated time slot

« Please bring:

Avalid photo ID {e.g. physical or digital NRIC,
Work Permit, Driving License) for verification

+t ODO0CBLeO0 s

A mobite device with the latest version of Healthy
e

— 365 app In -

Kaedah 2:
Lantik seseorang untuk menukar bagi pihak anda

- Langkah 11

Untuk melantik seseorang bagi menukar penjejak kecergasan HPB anda
bagi pihak anda, ketik “Lantik seseorang untuk menukar bagi pihak saya”.

HPB Fitness Tracker

Select method

g Self-exchange

‘exchange on my behalf

‘6 @ Appoint someone to
L




HPB Fitness Tracker

&e
&

Appoint someone to exchange
on my behalf

It takes 2 easy steps to appoint someone:
1. Book an appolntment for the person you

appoint to exchange the HPB fitness
tracker on your behalf

2. Share your QR code with the person you
have oppointed

A\ Have you appointed someone?

Appointment

Customer Care
Support

= Filters
Showing 4 out of 4 results

Changi City Point Genix
ast

5 Changi Business Park Central 1, #02-06,
Changi City Point, Singapore 486038

1-to-1exchange of faulty HPB fitness
trackers will be subject to assessment by
the staff. The warranty does not cover
broken strap and wear & tear.

0 Select

Appointment

Additional information

Purpose of wisit®

Trackar 1D

Personal Details

Tell s mare [aformatlon sbout pourself

You will be redirected

to the booking site

Go Bock

Appointment

Available times for:
Changi City Point Genix
Date:

Monday 26 August 2024
Time: 11:00am to 11:30am

11:30am

Proxy's Details

Fill in this section if you would like to appoint
someone to attend the appointment on your

behalf, Please note that the appointed person
‘must have a Healthy 365 account.

Proxy's name*

Proxy's NRIC/FIN (Capital letters)*

Proxy's mobile number”

Proxy's email address

<
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Langkah 12a

Ketik "Seterusnya" untuk menempah janji temu di pusat
yang kami lanfik.

Anda akan diarahkan ke laman tempahan kami.

Langkah 12b (pilihan)

Jika anda telah menempah janji temu dan melantik
seseorang, ketik "Kongsi kod QR". Kod QR boleh dikongsi
dengan orang yang anda lantik melalui platform
pemesejan yang telah anda pilih.

Langkah 13

Di laman tempahan janji temu, pilih lokasi pilihan
anda. Sebagai alternatif, anda boleh mengetik “Apply
Filter” untuk mengehadkan carian anda mengikut julat
farikh dan zon lokasi.

Pilih tarikh dan slot masa yang anda inginkan.

Langkah 14

Berikan butiran peribadi anda untuk mengesahkan
janji temu anda.

Anda akan dikehendaki memberikan nama, Kad
Pengenalan (NRIC) dan nombor telefon mudah alih
orang yang anda lantik (iaitu proksi). Proksi yang
anda lantik mesti berdaftar dengan Healthy 365
untuk mengambil penjejak bagi pihak anda.

Nota: Jika anda dan/atau orang yang anda lantik
ingin menerima e-mel pengesahan, berikan alamat e-
mel yang sah.
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Langkah 15
Janji temu anda berjaya dibuat!

< Appointment

BookingSG

° Anda dan orang yang anda lantik akan menerima butiran pengesahan
janji temu pengambilan melalui SMS dan e-mel, jika anda memberikan
alamat e-mel.

Booking Confirmation
Approved

Go back to Healthy 365 to share your Healthy
365 QR code with the person appointed, as the

authorised person will need to present the QR

el ek Sila semak folder sampah/spam anda jika anda tidak menerima e-mel
pengesahan dalam peti masuk anda.

Ketik “<* di bahagian atas sebelah kiri skrin untuk kembali ke aplikasi
Healthy 365.

e Langkah 16

Kongsi QR anda dengan orang
Ty i yang dilantik melalui platform si kod
m| = hedm] b pemesejan pilihan anda.

HPB Fitness Tracker 6 son samuer

w g

Share QR Code Nota: Kod QR yang dikongsi hanya
sah selama 30 hari dari tarikh

perkongsian.

Share this GR Code with the person you
have appointed to be presented when
attending the appointment on your behalf.

Share QR code

Back to Home

Shared Image

Qaa s
BeEE

218 i o -==a Langkah 17
o So’n samuel (@ @

gorsa
Government Technology Agency

From BookingSG:

You are appointed as an
authorised person for Customer
Care Support - Changi City Point
Genix by

Date: Monday 26 August 2024
Time: 11:00am to 11:30am
Purpose of visit: Exchange of
tracker

This is an automated message
sent by the Singapore
Government.

BookingSG_Appointment of
proxy for booking under
Customer Care Support -
Changi City Point Genix inbox

noreply_support 1007 @) 4 e

Dear Son Samuel,

You are appointed as an authorised person
(Proxy) by for Customer Care

Support

Below is a confirmation of the appointment

details.

Appointment status: Accepted
BookingID:
Date: Monday 26 August 2024

Time: 11:00am to 11:30am

Location: Changi City Point Genix | 5 CHANG!
BUSINESS PARK CENTRAL 1, #02-08,
CHANGI CITY POINT, SINGAPORE 486038

Name of appointment owner:

Pada hari janji temu, orang yang
dilantik oleh anda perlu
menunjukkan:

(i) Kod QR Healthy 365 anda, yang
telah dikongsi melalui platform
pemesejan pilihan anda

(i) SMS atau e-mel pengesahan janji
temu

(i) Peranti mudah alih dengan
aplikasi Healthy 365 dipasang (Orang
yang anda lantik perlu menunjukkan
kod QR Healthy 365 miliknya)

(iv)] Penjejak kecergasan HPB anda
yang rosak
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Cara untuk menukar atau membatalkan janji temu

ST . 9:41 il -

< HPB Fitness Tracker < HPB Fitness Tracker

Select an option Select method

Collect a new HPB Fitness.

| Tracker > <% xchange
S A g -
s

HPB appointed

<]

Sieen

Exchange a faulty HPB Fitness

00 Tracker & @ svpointsomeonoto
Exchange of HP fitness tracker is S exchange on my behalf
sublected to assessment. The

warranty does not cover broken
strap, ond weor and tear.

Sync now

viewall

HEALTH A WELLNESS
Do arelaxing bedtime l
routine 2 times this week Zx

QUICK LINKS

@]

LogMy

2

mee e 12:0
< Collect a HPB Fitness Tracker < Appointment
B asingsore Civeenminl Sgency Websile

BookingSG

You will be redirected
to the booking site B Date
Monday 27 March
2023

Time
2:005m to 2:300m

How to collect at HPB
appointed centres

+ Book an appointment ot your preferred HPB \ Location
appointed centres. Changi ity Poirt

+ Bring your il e 23 4
i o sl
Business Park Central
" 1#02-06, Singapare
Book and manage appointment Go Back 2 Rap
484038

Scan QR code

Additional information

(&) (54

< Appointment

P £ Singasens Oevereran Agency LS HE0 b EE Y
BookingSG
Proxy's Details
{Optional)

Proxy's name
Proxy's email address

Proxy's mobile number

Reschedule

Manage proxy

Bagi mendapatkan butiran janji
femu anda daripada aplikasi
Healthy 365,

(i)  Pergike “Laman Utama”
di bahagian*“Pautan
Pantas”, pilih “Penjejak
kecergasan HPB”

Ketik “Tukar penjejak
kecergasan HPB yang
rosak” > “Tukar sendiri” >
"Pusat yang Ditetapkan
oleh HPB" > "Tempah dan
urus janji temu”

Anda akan diubah hala ke
laman tempahan janji temu.

Di laman tempahan janji temu,
ketik:

(i)  "Reschedule” untuk
menukar janji temu anda,

“Manage Proxy" jika anda
felah melantik seseorang
untuk mengambil penjejak
anda bagi pihak anda
dan ingin menukar butiran
orang yang anda lantik,
atau

"Cancel” untuk
membatalkan janji temu
anda.

Jika anda membuat
perubahan pada janji temu
anda, sila rujuk butiran
pengesahan janji temu terkini.




	Slide 1
	Slide 2
	Slide 3
	Slide 4
	Slide 5
	Slide 6

