
Guide to Registration for 
Parents & Caregivers 
Programmes on H365

As of April 2022

On ground events



If you are an 
existing user, 
sign in here.

If you are 
new to 
Healthy 365, 
sign up here.

1 .  G ET TING STARTED

Sign In or Sign Up
Enter the 4 digit OTP that will be sent via SMS to the 

mobile phone number indicated in the user’s account.

Download (or update your current 
Healthy 365 app to) the latest version. 
*Minimum OS requirement: Android 6 and iOS 10.
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1 .  G ET TING STARTED

Ensuring your profile is update
Tap on Profile Tap on Primary Information

Key in your updated number and 
email and tap on ‘Update’ 
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2 .  E X PLORI NG E VENTS

Events Listing
Search bar
Search for a programme, 
activity or location here.

Dates
Scroll and tap on a date to 
view available events.

Events
List of events that falls on 
the selected date with 
indication of event status.
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Tap on Explore Tap on Events



2 .  E X PLORI NG E VENTS

Searching for events Relevant results will be displayed

Search bar
Tap on the search bar 
and key in the 
programme name

Dates
Ensure that you scroll and 
tap on the programme
date

Family Fun Time
Family Fun Time
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Tap on an event Tap on “Book now”

1/2

6

Family Fun Time

3 .  E VENTS BOOKI NG

How to book an event

Parents and Caregivers

Family Fun Time 

Sentosa, Level 2 Palawan Kidz City

Saturday 11 Jun, 15:00 – 16:00 



Participants will be able to view sessions 
up to 28 days in advance, and make 8 

advance bookings in total

3 .  E VENTS BOOKI NG

How to book an event 2/2

Select your preferred 
session

Saturday, 11 Jun
15:00 – 16:00

Saturday, 11 Jun
16:00 – 17:00

Tap on “Confirm 
Booking”

Saturday, 11 Jun
15:00 – 16:00

You have successfully 
booked the event

Saturday, 11 Jun
15:00 – 16:00
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Your booked event will be reflected under 
"Booked Events" section on home page.

A confirmation email will be sent to you 
upon successful registration.
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3 .  E VENTS BOOKI NG

Booking confirmation

Family Fun Time
Sentosa, Level 2 Palawan Kidz City

Sat, 11 Jun, 15:00 – 16:00



If your booked event is cancelled or has a 
change in location, you will receive a push 

notification (if enabled) and email in advance.
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3 .  E VENTS BOOKI NG

Update on event changes



Parents and Caregivers

Family Fun Time 

Sentosa, Level 2 Palawan Kidz City

Saturday 11 Jun, 15:00 – 16:00 

You have successfully 
cancelled your 
selected event.

Tap on “Cancel my booking”Tap on the booked event
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5 .  E VENT CANCELLATION

How to cancel your booked event

Tap on “Yes, cancel”



Tap on "Scan" on home page when 
you arrive at event location

Scan the QR code from 
the  facilitator

You have successfully 
registered your attendance

6 .  O NSITE  AT TENDANCE R EGISTRATI ON

How to register your attendance
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Survey Alert
At the end of the event, 
you may be prompted to 
complete a simple survey 
to help improve our 
programmes.

Start Survey
Tap here to share 
your feedback
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How was Family Fun Time 
session at 3pm?

7 .  P OST E VENT F EEDBACK

Complete the survey form



Email us at parents@hpb.gov.sg if you need 
further assistance

mailto:parents@hpb.gov.sg

