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How to set up your HPB fitness tracker for

after collection
Py e For new participants

Activate new HPB g If you have not previously paired any fitness device with
fitness tracker? the Healthy 365 app, turn your new HPB fitness tracker

~— m' : on and keep it near your mobile phone with the Healthy

£ 365 app turned on.
_ 8§ N ‘
s Tap on “Pair your fitness tracker now” to activate your
HPB fitness tracker when you are prompted.

On the ‘Home’ tab of the Healthy 365 app, tap on ‘Sync
o ® new fitness tracker’.
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For returning participants

If you have recently collected your new HPB fitness tracker and have an existing fitness device paired
with the Healthy 365 app, follow either option below to pair your new HPB fitness tracker.

a1 ol - Step 1 7:30 L= %41 il - Step 2
Upon detecting the | .= M Tap “Change to

Change o new HPE new fitness tracker, an Change to new HPB new tracker” to
fitness tracker? auto pop-up message fitness tracker? Confirm the
will appear to prompt pairing of HPB
you with the change in fitness tracker
5 | 0
fitness tracker. N p with the app.

racommanded to sync your current

neemiasar When prompted, tap
“Sync current fitness tab of the
tracker” to sync your Healthy 365
existing fitness S @ app, tap on
records. This prevents = “ A= ~ ‘Sync new
data loss. o = fitness tracker’.

On the ‘Home’
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50 Get moving. Get more from life. | Championing: Let’s Beat Diabetes
3 1 §  stepschallenge.gov.sg | #moveit150 | #HealthierSG
“ven v



1)

o

WTH ALLEN

Health
Promotion
Board

7A

How to set up your HPB fitness tracker for
the first time after collection

NSational
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Option 2: Through the Profile page

< My Fitness Tracker

£ Youhave a new fitness tracker ‘Axtro Fit

3 ovailable.

Manoge

My Trocker
AxtroFit2
Messages

He new messages

% Health Declorotion

Primary Information

Mabilo numbor
e 3936

‘Secondary Information

.
Step 1

Turn on your new
HPB Fitness
tracker and have it
nearby.

Go to ‘Profile’ and
tap “My Fitness

Tracker”.
41 ol T -
Change to new HPB

fitness tracker?

°f

You ore recommender to sync your current
fitness device bafore changing to your new

<

AxtroFit2

Model

Axtro Fit2

Warrenty lost date

31Dec2020

Step 2
Tap “Manage”.

841 il T -
< My New Fitness Tracker

AxtroFit3
o s

FITNESS TR

Mo

AxtroFits

1111-4567

31Dec 2021

Tap “Pair now”
and follow the on-
screen instructions
to pair your new
HPSB fitness
tracker.

AxtroFit 3

NESS TRACKER DETALS

AxtroFit3

114567

31Dec 2021

Step 4

A confirmation
message will
appear in the
green bar to
indicate that your
new tracker is
successfully paired.

Having trouble syncing?

9:a1 T -

Tracker support

Having trouble
syncing your tracker?

Please ver! ity the guidelines below or try
roUDIesNoOting Steps.

Guidelines

Ity 355 0pp, then re

stort
ich Healthy

HPB i your fitn
recards updotec

b someting wenemezra Try again

Get support

pm fo,.

Troubleshaot

Send Diagnostic Reports >

Step 5

Go to ‘Home’ and
tap ‘Sync new
fitness tracker’.

If your syncing attempts are unsuccessful with your current fitness device
after 3 tries, tap “Get Support” and try the troubleshooting steps under

“Guidelines”.

If the issue persists, please contact our Customer Care at 1800 223 1313
or HPB_Mailbox@hpb.gov.sg
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